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Ə---Vd bnld eqnl fddj btkstqd+ vd bnld eqnl sgd

free software movement, we have a lot of technologists 

hmunkudc+ `mc sgdqdenqd+ sg`sƍr vgdqd ntq l`inq

strengths are. We know we have systemic biases, we 

know we have problems in the sense that a lot of the 

`qshbkdr hm sgd gtl`mhshdr `qdmƍs md`qkx `r fnnc `r sgdx

bntkc ad- Sghr g`r fnssdm adssdq nudq shld+ ats hsƍr

something I think we still need to focus a lot of atten-

tion on, even to the point of thinking about how can 

we bring more people, more good quality editors in to 

Vhjhodch` sn gdko tr hloqnud sgnrd jhmcr ne sghmfr---Ɛ 

 

 - Jimmy Wales, Wikipedia founder, Wiki-

mania 2006 keynote address, on systemic bias in 

Wikipedia  

(http://wikimania2006.wikimedia.org/wiki/Openi

ng_Plenary_(transcript)) 

 

Myth #1 - Everything is in Wikipedia.  

Have you ever been surprised to not find 

something in Wikipedia?  Wikipedia is a relatively 

new entity and research as to its usage and develop-

ment has only just begun.  The presumed univer-

r`khsx ne Vhjhodch`ƍr bnmsdms hr `m hcd`k nmkx o`q,

tially realized, and its administrative structure is 

more conservative, in the sense of dogmatic resis-

tance to change, than one would expect.  The par-

ticipatory nature of knowledge creation has great 

value, but it requires an awareness of how the gen-

erated system operates and what powers control it.     

Dc Bgh `mc Anmfvnm Rtg `s Wdqnwƍr O@QB

(Palo Alto Research Center) are conducting numer-

(Continued on page 10) 
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Professor Jane Devine, La-

Ft`qch`ƍr Bghde Khaq`qh`m

and Professor Francine 

Egger-Sider, Coordinator of 

Technical Services, have 

just published Going Be-

yond Google: The Invisible 

Web in Learning and Teach-

ing  (New York: Neal-

Schuman, 2009). The book 

is cram-packed with ideas, 

activities, examples, illustrations, pedagogical tools, 

bibliographical references, Web links and more, all 

designed to energize serious Internet research. 

Teaching faculty, instruction librarians, research-

ers of any stripe, will find in Part I a thoughtful 

analysis of the nature of the Invisible Web and of 

why inexperienced researchers so often fail to dis-

cover its riches.  The authors debunk Web myths 

'ƏRd`qbghmf hr d`rx:Ɛ ƏDudqxsghmf vnqsg ehmchmf hr

`kqd`cx nm sgd VdaƐ(: rtll`qhyd Vda trdq rstchdr

(Continued on page 7) 
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Faculty and Staff Highlights  

Collection Development  Librarian Alex de 

Laszlo co-brokered a donation of books in conjunc-

tion with  Prof. Anny Bakalian of the Middle East-

ern Studies Program at Graduate Center. The Books 

were a bequest of Dr. Charles and Jacqueline Hazzi 

and consisted of many fine books on Middle Eastern, 

Islamic and Ottoman art. LaGuardia retained about 

60 titles and the balance of the collection was ac-

cepted by Librarian Jane Fitzpatrick at the Graduate 

Bdmsdqƍr Lhm` Qddr Khaq`qx- 

 

Library Chair Jane Devine and Coordinator of 

Technical Services Francine Egger-Siderƍr annj+

Going Beyond Google: The Invisible Web in Learning 

and Teaching, was published in January 2009. See 

review on page 1. 

 

Adjunct Librarian Edward Keane published 

ƏDu`kt`shmf Bnmrtldq Gd`ksg Hmenql`shnm9 Vg`s

E`hkr sn G`ql Tr L`jdr Tr Rl`qsdqƐ hm unktld 4/+

issue 2 of The Reference Librarian. 

 

Web Services Librarian Steven Ovadia published 

ƏVnqjhmf vhsgnts ` Bqxrs`k A`kk9 Oqdchbshmf Vda

Sqdmcr enq Vda Rdquhbdr Khaq`qh`mrƐ hm unktld 3+

issue 2 of Journal of Web Librarianship.  Â 

http://www.informaworld.com/smpp/content%7Econtent=a910065594%7Edb=all%7Eorder=page
http://www.informaworld.com/smpp/content%7Econtent=a910065594%7Edb=all%7Eorder=page
http://www.haworthpress.com/store/ArticleAbstract.asp?ID=115792
http://www.haworthpress.com/store/ArticleAbstract.asp?ID=115792
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Dkdbsqnmhb`9 Vg`sƍr Mdv vhsg Dkdbsqnmhb Qdrntqbdr 

Eighteenth Century Collections Online (ECCO) is a 

digital collection of over 150,000 works published in the 

U.K. between 1701 and 1800. There are more individual 

items in the collection than there are books on our 

shelves. This extensive collection, which includes books, 

pamphlets, sheet music, sermons and more, was pur-

chased by CUNY and all CUNY faculty and students 

have access to it through the library websites.  Its ances-

tors are The English Short Title Catalog and Primary 

Rntqbd Lhbqnehklƍr Dhfgsddmsg Bdmstqxmicrofilm collec-

tion.  

This collection represents works in many fields, in-

cluding history, literature, religion, law, fine arts, and 

science.  Featured are the complete works of Benjamin 

Franklin, as wall as those of Henry Fielding, Thomas 

Paine and Jonathan Swift. PDF scans include a variety of 

languages and original sources, including broadsheets and 

pamphlets with should prove compelling for any re-

searcher in need of primary source material from the pe-

riod. The text is fully searchable, and the search options 

include varying levels of fuzzy searching to accommodate 

spelling variations and glitches caused by the use of opti-

cal character recognition technology. To take a look go 

sn sgd Khaq`qxƍr vdarhsd= Ehmchmf `qshbkdr % annjr

online>alphabetical list of databases> E.  Â 

Presidential Pets Contest 

Before Bo there was Barney, Buddy, Socks, Millie, 

Rex, Liberty, Rob Roy, and Fala. All these First Pets 

stqmdc to `r dmsqhdr hm sgd Khaq`qxƍr Oqdrhcdmsh`k Odsr

Contest which ran in January. To enter, contestants 

were required to use AP Images to find a photo of a 

presidential pet. The drawing for the winners was held 

at the reference desk on Inauguration Day.  AP Images 

hr ` rtarbqhoshnm c`s`a`rd hm sgd Khaq`qxƍr bnkkdbshnm

which contains photos, graphics and audio clips from 

the Associated Press archives. To find photos of these 

pets and thousands of other news photos, go to the Li-

aq`qxƍr vdarhsd= Ehmchmf `qshbkdr % annjr

online>Images> AP Images.  Â 
This portrait of Socks is one of many fine photographs to 

be found in AP Images. 

Photo courtesy of AP 

@ Mdv Rtarbqhoshnm C`s`a`rd Dmg`mbdr @bbdrr sn Oqhl`qx Rntqbd L`sdqh`kƕ 

Sample PDF scan from Eighteenth Century Collections 

Online; A Journal of the Proceedings in the Detection of the 

conspiracy formed by some white people, in conjunction with 

Negro and other slaves for the burning of New York in Amer-

hb` `mc ltqcdqhmf sgd hmg`ahs`msr- ƕ ƊDaniel Horsmandan, 

1744.  
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By Robert Gerl , Technical Services Office Assistant 

 

From October 2008 to January 2009, Bokul Bahar, 

Suraya Choudhury, and I attended the LEAD Seminar 

program presented by the Human Resources Depart-

ment of LaGuardia Community College.  LEAD 

(Leadership Essentials for Administrative Assistant De-

velopment) is a series of workshops that prepares cur-

rent LaGuardia Office Assistants for future roles as Ad-

ministrative Assistants. Seminar topics included the in-

dispensable assistant, business writing, communication, 

customer service, and GroupWise.  Most of the presen-

tations were made by guest speakers from SkillPath 

Seminars.   

LEAD ended with a graduation ceremony on Janu-

ary 29, 2009, where President Gail O. Mellow handed 

out diplomas to those who completed the program.  

Chief Librarian Professor Jane Devine, Professor Louise 

Fluk, and Professor Francine Egger-Sider attended the 

graduation ceremony on behalf of Suraya, Bokul, and 

lxrdke- Sghr v`r sgd sghqc xd`q ne sgd oqnfq`lƍr dwhr,

tence. 

Bokul and Suraya found the program to be well 

vnqsg sgdhq shld- Rtq`x` r`hc+ ƏH sghmj hs v`r ` fqd`s

program.  Everyone had the opportunity to meet co-

vnqjdqr eqnl cheedqdms cdo`qsldmsr-Ɛ Anjtk r`hc+ ƏHs

will help me to be more TACTƊful (Talk After Careful 

Sghmjhmf( `mc oqnedrrhnm`k-Ɛ Ansg sgntfgs sg`s ƏSgd

Hmchrodmr`akd @rrhrs`ms+Ɛ ` oqdrdms`shnm ax L`qf`qds

McMullen of Skillpath Seminars, was particularly useful.  

Rtq`x` r`hc+ ƏH khjdc gnv rgd oqdrdmsdc rdsshmf to c`x sn

day priorities and I am using her method now in my 

c`hkx vnqj-Ɛ Bnmbdqmhmf ƏGnv sn Adbnld ` Adssdq

Bnlltmhb`snq+Ɛ Rtq`x` r`hc+ ƏHs g`r gdkodc ld hm cd`k,

ing with irritated students when they have problems 

vhsg sgd bnox l`bghmdr nq g`ud odqhnchb`k ptdrshnmr-Ɛ

@ants KD@C hm fdmdq`k+ Anjtk r`hc+ ƏH g`ud kd`qmdc rn

many things from this program that will be useful for 

lx dudqxc`x `bshuhshdr-Ɛ 

I have to admit I was reluctant to participate in the 

program.  I was worried the time would be filled with 

ice breakers and group bonding activities. It had those, 

but they were not as painful as I had feared. Suraya 

thought the funniest thing to happen was during the 

first session when each of us spoke with another partici-

pant and then presented each other to the group as a 

whole. After going through most of the room, Nila 

Bhaumik of Human Resources said she was glad nobody 

said they were there because someone told them to go. 

It was my turn next and the person presenting me 

shared that I was there because I was told to go. Pre-

senter Dave Oakes thanked me for letting him pick on 

me throughout the session Ɗ anything for a laugh. Still, I 

found the seminars encouraging.  

The presenters stressed the importance of communi-

cation, time-management, and knowing your personal 

strengths and goals. Probably as important as the topics 

covered was the free food provided to participants (hey, 

you know my salary!).  Overall, I was glad to have been 

a part of the LEAD class of 2008-09 and hope to use 

some of the advice that was given within my daily work 

habits. 

Oqnedrrnq Cduhmd v`r okd`rdc vhsg sghr xd`qƍr

KD@C fq`ct`shnm- ƏH `kv`xr dminx `ssdmchmf sgd KD@C

Program graduation ceremonies as they give me a real 

chance to applaud the accomplishments of our Library 

staff members.  This year I want to congratulate Bokul, 

Robert and Suraya for their success in completing the 

oqnfq`l-ƐÂ 

The Library and LEAD  

Library staff members Suraya Choudury, Bokul Bahar 

and Robert Gerl (l to r) enjoy a moment of accomplish-

ment after receiving certificates for participation in the 

LEAD program.  
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By Alex de Laszlo, Collection Development Librarian 

 

On March 17th I had the opportunity to attend the 

Open Access and Libraries conference hosted at the 

School of International Affairs at Columbia University. 

The event was organized by the 

T)M)@)A)@)R)G)D)C Khaq`qh`m+ sgd ƌgnv H qtm lx

khaq`qx fnncƍ kdssdq+ otakhrgdc ax L`tqhbd Eqddl`m+ enq,

mer ALA president.  Co-sponsorship for the event was 

provided by ILIAC (International Library and Informa-

tion Center), the Harriman Institute and Columbia Uni-

versity Libraries.  

Presenters representing various organizations dis-

cussed the state of open content developments from a 

domestic and international perspective. Freeman pro-

vided opening remarks and James G. Neal, University 

Librarian at Columbia University, offered greetings to 

the Russian contingent, led by keynote speaker Yakov 

Shrayberg.  Dr. Shrayberg is the Director of the Russian 

National Public Library for Science and Technology and 

President of ILIAC.   

Director Shrayberg opened with a few seemingly para-

cnwhb`k qdl`qjr9 Əhmudmshnmr qdod`s vg`s g`r `kqd`cx addm

hmudmsdcƐ `mc Əvg`sƍr mdv hr o`rs+Ɛ ld`mhmf sg`s+ hm e`bs+ sgd

concept of open access emerged and flourished immediately 

after the arrival of the Internet. The global scientific commu-

mhsx+ hm o`qshbtk`q+ dwodqhdmbdc ` aqhde Əhmenql`shnm o`q`,

chrd+Ɛ adenqd bnlldqbh`khydc hmsdqdrsr dldqfdc `mc adf`m sn

dominate information access.  

Dr. Shrayberg then proceeded to describe the cur-

rent status of open content in Russia. Open content is 

developing rapidly in Russia as well as in many of the 

former Soviet Republics.  The development of open ac-

cess archives has increased by 1,300 databases between 

2006 and 2009. Like the web, open access has a global 

potential, the difference between the U.S. and Russia 

being that there are fewer venues for access in the latter. 

One essential open access portal for Russia has been 

the DOAJ (Directory of Open Access Journals), a re-

source of Swedish origin, funded by Lund University.  

DOAJ is actually a resource of international, peer re-

viewed, scientific literature.  A domestic Russian equiva-

lent made available through DSpace, a standard digital 

repository system, provides 73% of content on an open 

access basis. The text is primarily of Russian origin, read-

able as Cyrillic text. The website can be visited at 

www.elar.usu.ru. 

It is not surprising that the scientific 

world would be a leader for open source 

development in Russia but Dr. Shray-

berg surprised us with the progress 

made by the State Archive of the Rus-

sian Federation (www.garf.ru) which is 

heavily committed to providing histori-

cal primary source material on an open 

content basis. The homepage looks as 

technically polished and well crafted as 

any equivalent site in the United States.  

Dr. Shrayberg described a disparity in open source 

development between Russia and the former Soviet Re-

publics. Former USSR states with well funded university 

infrastructure such as Ukraine have provided website 

venues that have become bastions for open content in 

recent years. The National University of Kyiv-Mohyla 

Academy of Ukraine sponsors sites via 

www.ukma.kiev.ua, which does provide open content 

when possible.  

The disparity becomes more pronounced when one 

considers the former Central Asian Soviet republics, 

such as Uzbekistan and Kazakhstan where the develop-

ment of open content is still in its infancy.  As Dr. 

Shrayberg astutely observed, under the a free market 

economic system, it becomes essential to have commer-

cial development in order to create the basic web infra-

structure upon which open content providers can rely. 

Ironically, in the prevailing neoliberal climate, more eco-

nomic growth will be needed before these less affluent 

states can disseminate open content to their populations 

at large. Dr. Shrayberg reminded us that technological 

adaptations can be virtually instantaneous but are highly 

contingent on the socio-economic preconditions for 

their successful implementation.  Â 

Open Content Meets the U*A*B*A*S*H*E*D Librarian at  

Columbia University Conference  

The Status of Open Content in Russia and the Former Central Asian Soviet Republics 

Dr. Yakov 

Shrayberg 
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By Steven Ovadia, Web Services Librarian 

 

The Library recently changed its look and its 

web address. The new site can be seen at  

library.laguardia.edu. 

The impetus for the change was to allow us to 

move the site into a content management system, 

making it easier to update the site and to manage 

our electronic resources. 

Sgd Khaq`qxƍr mdv rhsd anqqnvr ` kns eqnl sgd

previous version, preserving all of the features eve-

ryone knew and loved, but making them more 

accessible to students and faculty. 

Nmd ne sgd `qd`r vdƍqd lnrs oqntc ne hloqnu,

ing is the Faculty and Staff Research Information 

area, which can be found at 

http://library.laguardia.edu/research/faculty. 

Where the Library home page is designed for a 

broad audience of experienced and less experienced 

researchers, the Faculty and Staff Research Infor-

mation is designed specifically for the LaGuardia 

faculty and staff community. It includes links to 

frequently used parts of the Library site and the 

College site, as well as advanced research guides. 

Learning a new site is never an easy process, so 

vdƍqd udqx hmsdqdrsdc hm e`btksx+ rs`ee+ `mc rstcdms

experiences in using the site. To gather information 

nm gnv odnokd `qd trhmf sgd rhsd+ vdƍud addm bnm,

ducting a usability study of students, to determine 

sgdhq dwodbs`shnmr vgdm bnmctbshmf qdrd`qbg- Vdƍc

also love to hear your experiences as you use the 

site more frequently. To submit a comment, just 

visit http://library.laguardia.edu/about/comment 

or email sovadia@lagcc.cuny.edu.  Â 

By Marie Cimino Spina , Institutional Archivist 

 

Research skills are promoted and supported by Library 

faculty through LRC 102 and LRC 103 courses, and in the 

one time classes, workshops and reference desk sessions that 

enhance student work in subject disciplines. By these means, 

the Library collaborates closely with faculty who teach in 

the disciplines. A new arrow is in your quiver to help hit the 

target in preparing students for better research, the Informa-

tion Competency Tutorial is part of a peaceful arsenal in the 

campaign to promote better research strategies.   

The tutorial offers another way to engage students by 

helping them make choices for viable research sources from 

what seems like a bewildering number of choices among 

scholarly reference books, databases, Google and other web-

based resources. This tutorial provides a means of improving 

rstcdmsrƍ fq`ro ne qdrntqbdr `u`hk`akd `mc bnudqr hrrtdr rtbg

as the ethical use of information. Of special interest are the 

quizzes for each tutorial that can be taken and e-mailed to 

the student and a professor. 

The Information Competency Tutorial is one of the 

many projects of LILAC ( Library Information Literacy 

Advisory Committee) a CUNY-wide collaboration to bring 

the skills of evaluation, access and research presentation 

lnqd `bshudkx hmsn dudqx rstcdmsƍr `b`cdlhb khed- 

Hostos has provided server space and a Spanish language 

version and extraordinary help in implementing the quiz 

mechanisms. 

See the tutorial at: 

http://www.hostos.cuny.edu/library/info_lit/library/ or 

found on our homepage under CUNY Libraries.  Â 

The New Library 

Web Site 

Information Competency Tutorial 

Now Available through the Library 

Homepage 

The new Library 

web site strives to 

make research eas-

ier for faculty, 

staff, and students. 


