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Despite many significant challenges faced during the COVID-19 pandemic, our students stayed on 
course to complete their studies. Whether they engaged in remote and online learning or attended in-
person classes, they remained fully engaged in the research process. This was evident in the 35 high-
quality research papers received for the 2020-2021 competition.  
 
All of the research papers demonstrated the students’ abilities to use information literacy skills such as 
locating, evaluating, and using information effectively. The papers were also well documented and cited 
from the Library’s online databases and credible web sources.  
 

.   (Continued on Page 6) 

Left to right: Carine Norvez (Third Place Winner) and Mark Gilson (Second Place Winner) holding 40th Anniversary Prize, James 
Wilson (Classroom Instructor for First Place Winner), Alex Palomo (2020-2021 First Place Winner) holding the Kindle First Prize 

and Clementine Lewis (Chair, Research Review Panel)  
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Faculty and Staff Highlights 

 Professor Elizabeth Jardine received promotion and tenure, effective September 2022. 

 Professor and Acting Chief Librarian Silvia Lin Hanick received promotion to full professor, 
effective September 2022. 

 

 

My Favorite Summer Flower...Chicory! 

Chicory in Belmont Lake State Park (photo: Danielle S. Apfelbaum) 

By Derek Stadler, 
Web Services      
Librarian, Head of 
Media Services 

Chicory grows just 
about anywhere dur-
ing the summer 
months. Take a 
lunch walk in Long 
Island City and enjoy 
this beautiful blue 
flower. ■ 
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Can We Go Back to What Was? 

By Derek Stadler, Web Services Librarian, Head 
of Media Services 

I used to be an optimistic person. But, if you ask 
me whether "things will go back to normal" (or as 
we remember them to be, pre-pandemic, in Febru-
ary 2020), my answer is "no." We can't go back 
and continue where we left off. So much has hap-
pened in the past two years that affected everyone 
(well also definitely me, and I am sure you) both 
on a personal level and on a professional level. 
 
Even though it is far from over and we are not 
sure when we will no longer be in a "pandemic," 
COVID-19 will be a changing point in my life, simi-
lar to other major points such as graduating from 
high school and starting college, the start of a new 
relationship, and September 11th. But, COVID is 
different because attached to the experiences that 
we have had with it, our country has gone through 
much social and political unrest. In fact, these 
have affected me more than the pandemic. To see 
the racial and civil injustices taking place has been 
heartbreaking at times. The worst day for me was 
January 6, 2021, the day of the attack on the Cap-
ital Hill: So many emotions and tears, anger, frus-
tration, and, above all disappointment and uncer-
tainty about where our country is going. I definitely 
feel differently since that day, similar to how I felt 
after September 11th and fearful of the future. 
Who is to say that such things won't happen again 
and at a greater level of chaos and damage? 
 
But, I do have to say that I was very happy to be 
physically back at work in August 2021. The first 
few hours and days were surreal: the train ride, 
getting back to the daily routine, and seeing col-
leagues in person after a year and a half. Walking 
into the Library that day in August was happy for 
me. I felt as if I had turned a corner. I took a few 
pictures of what things looked like in my office and 
some of my paperwork, holiday decorations and 
calendars stuck in the past, and the empty library.   
 
Although I was hesitant at first, I am actually pret-
ty content and comfortable with online meetings 
and instruction. To some extent, I think most of our meetings should be online, especially those that 
would require travel time across the city. I think some of the technological advances that have happened 
should remain. Instruction is best in person, but online is a fair substitute. 
 
Even though it has been almost a year since we have returned, I feel there is something missing or dif-
ferent. Is it the small number of students? Or, is it changes in ourselves because of all that has hap-
pened? Maybe things will be different when more students return and our hours and services resemble 
what they were in February 2020. But, my pessimism says no. To me, the world is different now. I view it 
with a different lens. ■ 

The library reference schedule with the March 2020 calendar 

St. Patrick's Day shamrock 2020 and a Research Review  
Competition sign up 

My timesheet from March 2020 and my checked-out book in my 
office 
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By Liz Jardine, Metadata Librarian 
 
The COVID-19 pandemic changed how the LaGuardia Library has been able to provide access to mate-
rials and deliver services. Some of these changes may stick even as classes and students return to cam-
pus due to interest in remote/hybrid instruction and the shifting public health landscape. 
 
Aside of what is in store for the LaGuardia Library, the future of libraries and archives has been envi-
sioned many times in the genre of science fiction. Authors, screenwriters, directors, and production de-
signers have all shared their vision of the possibilities—or fate—of libraries. Here are a few that stuck 
with me over the years and how they look to me now as a librarian. 
 
The Time Machine (film, 1960) 
Directed by George Pal, based on the novel by H.G. Wells 
 
The Library: When Victorian time traveler George arrives thousands of years into the future, he finds the 
docile, human inhabitants of Earth unable to answer basic questions about their society. Frustrated, he 
asks if they have any books, hoping those might be able to explain what he sees. He’s taken to what ap-
pears to be a museum or library. When George eagerly picks up a volume, it crumbles into dust. 
 
A Librarian’s view: This is the saddest vision of the future of libraries and knowledge—that they are al-
lowed to die with no one caring to preserve them. This scenario speaks to the importance of keeping ma-
terials in a usable form, whether that is physical or digital. Even digital information isn’t immune to obso-
lescence: When the last copy of a computer program is gone, can 
work created in that program be accessed or used? 
 
The Foundation Trilogy (novels, 1951-1953) 
By Isaac Asimov 
 
The Library: The Imperial Library on the First Galactic Empire’s 
capital planet of Trantor works to index all of human knowledge. 
Needless to say, it’s very large with most of it underground. Many 
of the books seem to require projectors for sight and sound. Librar-
ians do their indexing on a different computer terminal every day, 
picking up where the previous librarian left off. Notably, the Imperi-
al Library is spared in the sack of Trantor when the Empire falls. 
 
A Librarian’s view: I like a library that’s not afraid to think big, be-
cause you never know when the empire will fall and knowledge will 
need to be saved (and you want to avoid the fate of books seen in 
the Time Machine noted above). However, librarians need sunlight 
and fresh air as much as anyone, so working underground isn’t 
appealing. Neither is beginning where someone else’s indexing 
ended. Indexing is as much an art as a science. I don’t know of 
painters or poets who routinely finish each other’s works; so I’ll 
take a pass on that workflow. 
 
Doctor Who: “Silence in the Library” and “Forest of the Dead” (television movie, 2008)  
Written by Steven Moffat 
 
The Library: This one houses every book ever written, is run by the most powerful computer ever, and is 
the size of an entire planet. Simply called the Library, it was built by the Lux family. One hundred years 
ago, it mysteriously sealed itself and has been closed ever since. As the time-and-space traveling Doctor 
and other characters arrive to investigate, they discover the Library devoid of people but infested with 
Vashta Nerada, tiny lifeforms that start killing off the visitors. The people who 

(Continued on page 5) 

Memorable Future Libraries 
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had been researching and working in the Library all those years ago turned out to have been “saved” 
from the infestation by the Library’s computer. It rescued the people by teleporting them out of the Li-
brary and saving their patterns in its computer memory. The Doctor learns that the computer is actually 
Charlotte, a little girl from the Lux family who was dying of an incurable disease. Her grandfather saved 
her personality in the computer and gave her the planet with all the books to keep her company through 
all eternity. But the presence of the over 4,000 people saved in her memory is causing an overload, and 
she’s going to destroy herself and the planet. One of the group investigating with the Doctor sacrifices 
herself to relieve Charlotte’s memory and restore the missing people.  
 
A Librarians’ view: Again, the idea of a really big library has its attractions, but it comes with some big-
ger problems. I thought infestations of bed bugs, other insects, or vermin in library books were bad—I 
wouldn’t want to have to check library collections for Vashta Nerada. I don’t think Terminix could handle 
that. Nor would I feel at ease working in a library where the computer has so much discretion that it 
could remove people from the library and store them on its hard drive. 
 
A Canticle for Leibowitz (novel, 1959) 
By Walter M. Miller, Jr. 
 
The Library: This archive/library is in a post-apocalyptic monastery 
in the Southwestern United States. The monastery exists to pre-
serve the Memorabilia, writings, and artifacts of the 20th century 
that survived the global nuclear war and subsequent retreat from 
intellectualism and reading. Most books have been destroyed, and 
the monastery copies and preserves any documents it finds in 
hopes that it might be of use again in the future. This includes a 
shopping list believed to be from the order’s founder, Saint 
Leibowitz, himself: “Pound pastrami, can kraut, six bagels—bring 
home for Emma.”  
 
A Librarian’s view: Here is the vocation of librarian taken to the 
extreme—it has become a holy order. That’s a bit more devotion 
than I bargained for in my career choice. At least some documents 
and artifacts have been saved over the hundreds of years, al-
though many have lost their meaning over time. This is where the 
monks’ faith assures them that their archival collections—and their 
vocation—has a greater purpose for some unknown future time.  
 
Star Trek (original series): “All Our Yesterdays” (television 
episode, 1969) 
Written by Jean Lisette Aroeste 
 
The Library and a Librarian’s view: This episode of Star Trek was written by a librarian, so its vision al-
ready includes a librarian’s viewpoint. On a planet in danger from its sun about to go supernova, a land-
ing party from the starship Enterprise discovers that the only resident remaining is a librarian, Mr. Atoz 
(A to Z—a little librarian humor). He presides over a time portal that is sending the population back to its 
own past to save them from the impending supernova. Small discs hold the archive of the planet’s past 
so that a time period can be viewed and selected. The Enterprise crew accidently enter the portal and 
end up in separate time periods—an ice age and a time resembling 17th-century England. 
 
Another librarian’s view: This collection may have too much interactivity. While some virtual reality histo-
ry exploration might be fun, actually being sent back to freeze in an ice age or face accusations of 
witchcraft would likely not be appreciated by most library users. Although the visitors from the starship 
explained to the librarian who they were, Mr. Atoz still doesn’t understand that they’re not from his plan-
et and tries to force one of them back through the portal after they manage to escape. By not under-
standing his library users, Mr. Atoz put the Enterprise crew members in imminent danger. This is not 
how any reference transaction should end!  
 
Happy researching now and in the future! ■ 
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Listed below is a chart that outlines the wide range of research topics included in the 35 papers entered 
into the Competition: 

 

    

 

 Research Papers Included A Diverse Range of Topics 
  

  
Business Topics a) Covid-19 impact on the global shipping industry 

b) neuromarketing - the scientific study of how the brain  
       responds to branding  

Educational Topics a) Child-centered and teacher-centered instruction 
b) Edgar Allen Poe’s life and works 
c) history and struggles of the first female punk band 
d) history of the temperance movement 
e) music of Black women prisoners in the early 1930s 
f) people and culture of ancient Chamoru in Guam 
  

Health Topics a)  care and treatment for Attention-Deficit/Hyperactivity 
     Disorder 
b)  history of Hepatitis A 
c)  impact of Covid-19 in the Jackson Heights neighborhood 
d)  lessons learned from San Francisco’s Spanish Flu 
     epidemic 
e)  moral debate on universal healthcare 
f)   physical therapy and Guillain–Barré Syndrome  

Science Topics a)  discovery of new planets in our solar system 
b)  plastic pollution in the environment 
c)  water pollution from organic pollutants 
  

Social Issues a)  abolishing the death penalty  
b)  care of the homeless in New York City during COVID-19  
     pandemic 
c)  correctional systems of Japan and the United States 
d)  empowering Filipino domestic workers 
e)  human rights of immigrant children at the U.S. border 
f)   negative effects of redlining and gentrification on Black 
     communities 
g)  negative effects of stereotyping 
h)  problem of social stratification and social constructs such as    
     racism, nationalism, and religion 
i)   taxes and U.S. economic growth 
j)   upgrading public transit infrastructure in the United States 

Veterinary Medicine  
Topics 

  

a)  vet tech care and treatment of rescued horses such as 
     mustangs 
b)  vet tech care and use of lactulose in reptilian medicine 
c)  vet tech care and use of Pimobendan to treat dogs with 
     Dilated Cardiomyopathy 
d)  vet tech’s role in animal cruelty cases 

(Continued on page 7) 
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Meet the Students: 
 
Alex Palomo (1st place) is an English major and will graduate in the spring of 2022. In the fall of 2022, 
he will be attending New York University’s College of Arts and Sciences as an English and American 
Literature major. Presently, he is working as a Research Assistant with Prof. James Wilson on a special 
project to create an archival calendar supplement for the LaGuardia & Wagner Archives. Since March of 
2022, he has also been working as a Tutor for LaGuardia's Writing Center. Alex believes that writing is 
an important skill that is relevant at all stages of academia. Therefore, he states, “I am proud to be em-
powering and motivating our students to write as well as they can!” His goal is to continue to grow as a 
writer and pursue a career that will allow him to leverage his writing skills. Alex has also stated that he is 
grateful to all the faculty at LaGuardia who worked to make the College such a supportive educational 
environment and community. 
 
Mark Gilson (2nd place) successfully passed the Veterinary Technicians National Exam (VTNE) 
in November of 2021. In December of 2021, he graduated from LaGuardia's Veterinary Technology pro-
gram and became a licensed Veterinary Technician in February of 2022. Presently, he is excited to start 
his career in the world of veterinary medicine. He is also grateful to the College and particularly the staff 
of the Veterinary Technology Program for guiding him and his fellow classmates towards their intended 
goals of graduation and licensure, especially during the height of the COVID-19 pandemic.  
 
Kierstyn Diaz (2nd place) is in her first semester of the Registered Nursing Program at LaGuar-
dia. She works in the medical field as a Licensed Aesthetician, but she is seeking an RN degree to fur-
ther her career in the medical profession. Kierstyn expects to graduate in December 2023. After gradua-
tion, she will pursue a bachelor’s degree in nursing at the Hunter College School of Nursing. While at-
tending LaGuardia, Kierstyn has been very diligent in her studies. Her accomplishments include making 
the Dean’s List in 2021 and receiving an invitation to join the Phi Theta Kappa Honor Society in 2022.  
 
Arhum Aamir (3rd place) is a first-generation Pakistani-American who grew up in Kew Gardens, New 
York. His interest in developing technology and solving problems compelled him to major in Mechanical 
Engineering. Impassioned to understand his undiagnosed Attention-Deficit/Hyperactivity Disorder, he 
wrote a research paper on ADHD, which won Third Place in the Competition. Recently, Arhum ’s article, 
“Hagia Sophia: A Christian Monument to the Power of Faith,” was published in the Spring 2022 issue of 
LaGuardia's Honors Journal. As an Ambassador for the President's Society Environment, he worked 
with other ambassadors and LaGuardia faculty to bring green spaces to the campus via a permanent 
plaza on 29th street between the C-Building and the parking lot. On May 11, 2022, he participated in a 
second one-day plaza event to raise awareness about this project. After graduating from LaGuardia, 
Arhum intends to transfer to a four-year university to further his studies in mechanical engineering. Ac-
cording to Arhum, he aspires to become an engineer “to create a positive impact for all.” 
 
Stella Gleitsman (3rd place) In August of 2021, Stella transferred from LaGuardia to State Univer-
sity of New York at Purchase and expects to graduate in 2025. At SUNY Purchase, she enrolled in the 
Creative Writing Program and has signed up for the Writing Club, the Literature Society, and the literary 
magazine Italics Mine. Her goal is to write poetry and author books on topics such as feminism, nature, 
social isolation, fatphobia, trauma/the healing process. According to Stella, her writing is influenced by 
Karen Finley, David Wojnarowicz, and bell hooks. 
 
Carine Norvez (3rd place) graduated in December 2021 at the end of Fall Session I. She was the 
recipient of a Guttman Transfer Scholarship and is currently a student at Hunter College. As a student at 
LaGuardia, she used skills developed in LaGuardia's Women, Gender, and Sexuality Studies Program 
and worked as a Collections Intern for the Voelker Orth Museum. Her work as a CUNY Culture Corps 
Intern was outstanding and she made significant contributions to the Museum, which included creating 
and establishing its first-ever virtual exhibition on view (VOM) -- Finding the Family: A Look into the 
Lives and Times of the Voelker-Orth Family, www.vomuseum.org/finding.html. This online exhibition 
highlights moments in the lives of Conrad Voelker, Theresa Voelker-Orth, and Elisabetha Orth, and fol-
lows three generations of the family through the early 20th century.   
 
 

(Continued on page 8) 
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Library Research Review Competition Winners and Classroom Instructors 
 First Place:  Alex Palomo             ENG 101 – Prof. James Wilson 
 Second Place: Kierstyn Diaz            ENG 101 – Prof. Nathan Schrader  
   Mark Gilson              SCV 262 – Prof. Tara Scales 
 Third Place:   Arhum Aamir            ENG 101 – Prof. James Wilson 
   Stella Gleitsman       ENN 191 – Prof. Laura Tanenbaum  
   Carine Norvez          ENG 103 – Prof. Naomi Stubbs   
          
For additional information about the Research Review Competition, please visit the website located at  
https://library.laguardia.edu/researchreview/. ■ 
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I’m Sorry, Can You Repeat That? Oral History Interviews over Zoom 

By Thomas Cleary, College Archivist/Librarian 
 
Recently, the Institutional Archives collaborated with Prof. Tomonori Nagano (ELA) to run the COVID-19 
Asian-American Oral History Project which documents the experiences of students, faculty, and staff at 
LaGuardia and in Queens. The project started in early 2021, in the middle of the uncertainty about 
CUNY’s expectations of remote/in-person work. To avoid having to deal with changing policies we de-
cided to conduct all interviews remotely over Zoom. Zoom also gave us the flexibility to also meet with 
students who were still taking mostly online classes and also who might not have participated otherwise 
due to time constraints between school work and family commitments.  If they had time to spare, we 
could figure out a time that worked without the need of having both people in one physical space or the 
travel involved. 
 
Zoom did somewhat impact how we conducted the interviews. What was lost in audio and video quality 
due to bad connections, we gained by seeing the places students were working from during the pan-
demic, inviting the viewer into people’s kitchens, living rooms, bedrooms, and bus rides. By conducting 
the interviews this way, we hope also to give viewers the POV experience of seeing what it is like to sit 
in on a conversation over Zoom, placing them in the interviewer’s seat. Overall this tool used out of need 
will hopefully add more depth to the collection, providing a snapshot of what learning and working was 
like during COVID-19.  
 
Link to the COVID-19 Asian-American Oral History Project: https://asianheritage.commons.gc.cuny.edu/  

https://youtu.be/Q8m8hypyyPU
https://library.laguardia.edu/researchreview/
https://asianheritage.commons.gc.cuny.edu/

