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Borrowing Library Ebooks: Downloadable Ebooks from Ebrary
Now Available
By Ann Matsuuchi, Instructional Technology/Systems
Librarian
The Library’s largest ebook provider, ebrary, has announced a great new feature that we have all been
waiting for: the ability to download library ebooks onto
smartphones and ebook readers via the Adobe Digital
Editions DRM (Digital Rights Management) system. Now
you can read library ebooks offline, on your phone,
even while underground on the subway.
The Library subscribes to ebrary, an ebook database
that acquires scholarly books from publishers and sells
access to academic libraries. Ebrary negotiates the
terms for providing this access to library users, determining the number of simultaneous readers and the
manner in which users can use the content (i.e.
downloading, printing, saving, copying). Concerned about
sales and piracy, many publishers permit libraries to
provide ebooks only via Adobe Digital Editions in order
to control how their ebooks are used. Their terms are

Now you can download a library ebook onto your phone.



Download a chapter, keep the PDF forever: All the

far from ideal for libraries and their patrons because

ebrary ebooks in the library’s collection are available

ownership of ebooks is conditional and restricted. How-

for download as a regular PDF, either by chapter or

ever, the new arrangement does widen the availability

by page range (with the same page limit—about 60

of book titles in ebook format, and libraries can now

pages—as for printing) for use on most computers

allow users to “borrow” ebooks in a manner that some-

and devices, including Kindles.

what resembles the traditional model for print materials.
Key points about downloading ebrary ebooks:



Download the whole ebook, borrow it for 2 weeks:



You will need an appropriate ereader app or software to view Adobe Digital Editions ebooks.
(continued on p. 4)

Many publishers are allowing their ebooks to be
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downloaded in their entirety to the Adobe Digital
Editions format which can be used on most devices



(Apple iOS, Android, Nook, Sony Reader, but NOT
Kindles). The ebook expires, or automatically



“returns” itself to the library. For most titles, multiple users can borrow the same ebook at the same
time.
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Satellite Reference;
LaGuardia Provides One-on-One
Reference Consultation Off-Site
basis beginning Spring 2012.

Students will receive the

same level of service in the B-333 lab that they have
come to expect when the visit the Library’s Reference
desk.

By Alex de Laszlo, Collection Development

Of course, Satellite Reference is the only the newest ad-

Librarian & Alexandra Rojas, Reference

dition to the range of services that the library offers. As-

Services Librarian

sistance at the Reference desk is available whenever the
library is open.

The advent of digital technology presents an open
question as to whether the library needs to be a
physical place. Clearly, people need a location for
study and an access point where the wide variety

Students can email us with questions

when we are closed. And students who are working on a
complex research assignment have the option of booking
a reference consultation to meet one-on-one with a librarian.

Email us at http://library.laguardia.edu/ask. ■

of information resources can be organized and
accessed. This paradigm gives no indication of
disappearing. However, online digital technology
has resulted in a major increase in remote use of
library resources. At a place like LaGuardia, which
is basically a working student/commuter school,
remote use of library resources has become essential. Students can work on research from home
or work, or from a remote location on or off
campus.
The IT Lab located in B-333 is a prime example.
Spacious and well equipped, the facility has become a popular location for academic research.
Missing from the equation until recently was direct
access to a reference librarian. In a pilot program
coordinated by Alex Rojas and Steve Ovadia and
with the support of librarians Dianne Conyers, Alex
de Laszlo, Charles Keyes and Louise Fluk, the B-

(above) Graphic Novel Exhibit
(below) Common Reading 2011 Exhibit: The Immortal
Life of Henrietta Lacks

333 computer lab has been staffed with library
professionals to assist students with reference and
research questions.
Satellite Reference outreach has become a great
success because it meets students at their point
of need.

Often, students don’t ask crucial refer-

ence and search strategy questions until the actual research problem is at hand. In B-333, the
librarian is present at a key moment, available to
address individual research questions. Satellite
Reference has been so successful that Library
faculty will implement this service on a permanent
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Borrowing Library Ebooks

(continued from p. 1)

How does downloading an ebook work?
Downloading a whole book (involves more steps, lasts 14 days, does not work on Kindles)
1. Install Adobe Digital Editions on your computer and create an Adobe account (if needed): This platform allows
DRM-restricted ebooks to be unlocked for use on devices linked to your account. This free software is available
from Adobe for Windows/Mac).
2. Find a library ebook in the ebrary collection. Just go to the library homepage, click on “Find Books” and
search the catalog for a title available as an “Electronic Resource.” Click on CUNY. Or browse ebrary directly
by going to the Library’s databases page.
3. Click on “View online ; access limited to LaGuardia CC.” When the ebook
opens up (you will need to log in if off campus), make sure it is an ebrary
ebook. These instructions apply only to ebrary titles, but other ebook providers like EBSCO also offer download options.

4. Click on the “Download” button:

5. You will need to log in (whether you are on or off campus).
6. You are given a choice to download a chapter/section or the entire book. Choose “Download the entire document,” then “OK.”
7. Save the book, then open the file with Adobe Digital Editions.
8. The book can now be opened up and read on your computer via Adobe Digital Editions.

How do I transfer the downloaded ebook onto my smartphone or ebook reader?


Ebooks can be transferred via Adobe Digital Editions to your smartphone or other portable device (Android, iPhone, Nook, Sony
Reader, NOT Kindle): Make sure you have an ereader app on your
device. Then, just connect your device via USB and click on the
“Library View” button:



Drag and drop the book into your device:



Open up the ereader app on your phone or ebook reader to read
your ebook. There are free apps available for different platforms: Aldiko (Android), Bluefire Reader (Android/iOS),
etc.
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You can “return” the ebook sooner than 14 days if you like.
You can also use Adobe Digital Editions to check out ebooks
from public libraries as well

Just drag and drop your
ebook onto your phone or
e-reader after plugging it
in via USB and opening
up Adobe Digital Editions.

Downloading a section or chapter as a PDF (easier, lasts forever, works on all

de-

vices, including the Kindle)
 Ebrary users can download a preset limit (around 60 pages of a book) into a permanent PDF file.
 If you download a section, you get that section as an image PDF, and you can read it in any reader, the
Kindle, iPad, Nook, on your desktop, etc.

 If you download a section, you can continue to download sections until the program tells you that you
have hit the page limit for that section. Then you can log out, log back in, and download more sections.
To find out more, check out the ebrary FAQ/support pages: http://support.ebrary.com/?cat=69 or contact the LaGuardia Community College Library (http://library.laguardia.edu/ask).
Remember that you can also download ebooks from your public library as well as classics and public domain
ebooks from the Internet Archive/Project Gutenberg (http://www.gutenberg.org/) or Google Books (http://
books.google.com/). Try this out and let us know what you think ■

Electronica
By Catherine Stern, Electronic Resources Librarian
E-book news:
The CUNY-wide collection of over 70,000 ebooks from ebrary has at last become downloadable (see article, p.
1 above). Until now, library patrons needed to be online to use ebooks and had limited copy and printing
options. The Library also has a much smaller ebook collection, formerly called NetLibrary, now available from
EBSCOhost, also downloadable, also using Adobe Digital Editions.
For both collections, users must sign in to download. Both collections offer online help, but if you need further
assistance, contact the LaGuardia Community College Library (http://library.laguardia.edu/ask).

New database added
Criminal Justice Abstracts via EBSCOhost is now available through the Library. This database will be of great
use to students in the Criminal Justice program, but covers social issues that are of interest across many disciplines.

RefWorks officially migrates to version 2.0
RefWorks, the bibliographic management system provided through a CUNY-wide subscription, has updated to an
easier-to-use version. RefWorks offers live and recorded training webinars for users. The schedule can be found
at RefWorks.com. The Quick Start Guide is available on the Library’s home page by clicking on Cite your
sources. ■
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DuckDuckGo: A Privacy-Friendly Search Engine
By Steven Ovadia, Web Services Librarian
Google is one of those companies that has become so wildly popular that its name has actually
become a verb. Googling for information has become synonymous with the act of web searching.

But as good as Google is, it can be problematic
for some users. As more and more users put all
of their information into Google products, such as
Gmail, Google Docs, and Google Reader, Google is
able to develop an increasingly clearer picture of
who we are and what we like. Presumably, Google
is using this information to make life easier for us,
but really there is nothing preventing Google from
exploiting this information for other, more nefarious purposes.

it will actually display relevant information within the
search results page, meaning that the searcher might
not have to click through to get an answer. The inpage information is pulled from Wikipedia and from
different kinds of support forums.
For more ambiguous searches, DuckDuckGo will present possible facets of the search, along with some
explanatory information. For instance, a search for
chicken will ask users if they mean the animal, the
food, or the game, giving users the option to search
whichever context matches their research need.
DuckDuckGo also supports its own shorthand, which
can be very helpful. A search containing !w in it will
automatically search Wikipedia for that term. A search
with !g will perform a Google search. A !b search will
search Bing. The shorthand is well-documented and
quite extensive. Most users will probably not want to
memorize the entire list, but it is worth remembering
some of the common commands. The !g to search
Google is especially useful, because, as good as DuckDuckGo is, sometimes you need Google to find a specific piece of information. In general, DuckDuckGo does
not seem to capture quickly-changing, new information
as effectively as Google does.

Eli Pariser's book, The Filter Bubble
(2011), explored how Google uses
our personal information to craft
customized results when we search.
Someone who Google knows to be
political might see one set of results for a given search while a
person Google knows to be more
entertainment-oriented might see
another set of results for the same
search. Because Google's search
algorithm is so carefully guarded,
no one outside of Google can see
exactly what is being changed to
generate different search results for
different users.
If this is all too much to deal with,
or if you are simply ready for a
new search engine, DuckDuckGo
(www.duckduckgo.com) is an intriguing alternative. From a privacy perspective, DuckDuckGo is very protective of its users, neither collecting nor sharing search data. For that reason
alone, many people are turning away from Google
and toward DuckDuckGo.

Whether you have privacy concerns about Google, or if
you are ready to try a new search engine, DuckDuckGo is a great tool to explore. The results it gives
you are usually quite reliable and the ability to use it
to search other tools makes it a one-stop site for all
of your searching needs. ■

But beyond the privacy issue, DuckDuckGo is also
an innovative search engine. For certain searches,
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Faces of Student Research
By Clementine Lewis, Head, Extended Day &
Interlibrary Loan Services
On May 5, 2011, seven winners in the Library’s Research
Review Competition spoke at an open College forum
about their academic research experiences at LaGuardia.
The winners represented several academic disciplines
including Writing, Literature, Liberal Arts (Social Sciences
and Humanities), Mental Health, Philosophy, Accounting,
Computers, and Paralegal Studies.
The student panelists were Ashley Balavender (winner in
(2010), Eliana Bonaguro (2003), Rukhmini Nauth (2007),
Paola Patino (2010), Judy Porter (2007), Richard J. Sepulveda (2010), and Liat Vashdi-Bonanno (2003). They
gave eloquent and passionate presentations about their
classroom and library research experiences to an attentive audience of over forty students, faculty members
and administrators. The highlight of their presentations
included their suggestions and tips for current students.
The first speaker, Paola Patino, graduated in 2010 with
high honors and is currently a student at Queens College. Paola advised students to “choose a topic that you
like,” “be open minded when it comes to searching
methods and keywords” and “have fun.” According to
Paola, “researching a topic that you like and writing
about your findings can certainly be a fun and rewarding
process.”
The second speaker, Judy Porter, graduated in 2007
from LaGuardia and in 2009 from New York University
with a Bachelor of Social Work degree. She is currently
a graduate student at Brooklyn College and works for
the Department of Education. Judy emphasized the importance of planning and outlining the content of the
research paper. She recommended “making an outline so
that the task is broken down
into smaller and therefore more
manageable parts that can be
done over the course of a few
days or a full week.” She also
stated that “some preliminary
research is needed for outlining
and narrowing the topic to stay
focused on the topic.”

Scholar's Program at Brooklyn College. Ashley also
works as a writer in the Office of Marketing and
Communications at LaGuardia. Ashley stated, “As
soon as you have an idea, start looking for sources.
It often takes longer than you might think to find
sources you like. Even if you don’t know exactly
what your thesis is, reading about your topic will
help you focus your ideas.”
Richard J. Sepulveda will graduate in 2011 and is
currently very active at the College as a Student
Government Association Governor. He stated that
students should “gather as many sources as possible, much more than you think you will need. Then,
spend a few hours (or even a day) slowly sifting
through them and tossing the ones you do not
need.” Richard suggested that students should approach the research process with an open mind. He
found that, as he reviewed the literature during the
research process, his opinion about his topic
changed.
Rukhmini Nauth transferred to Baruch College and
will graduate with a Master’s degree in 2014. While
attending college, she is working for one of the
world’s largest luxury watch retailers. Rukhmini
stated that she agreed with all of the previous speakers. However, she added, “students should make full
use of the workshops offered by the Library on how
to use scholarly databases for research.” She emphasized the invaluable research materials available
for all academic disciplines and the 24/7 student
access to databases.
Liat Vashdi-Bonanno graduated with high honors in
2004 from LaGuardia and in 2009 graduated summa
cum laude from Hunter College. Presently, she is

Ashley Balavender graduated in
2010 and is currently in a
(Left to right) Liat VashdiBonanno, Paola Patino, Ashley
Balavender, Rukhmini Nauth, Judy
Porter and Richard J. Sepulveda

(con’t on p. 8)
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Faces of Student Research (continued from p. 7)
employed as a paralegal at a major intellectual property
law firm in the New York City area. As the final
speaker, she stated that she also agreed with the other
speakers regarding the research process. Liat responded
to a question from the audience about preferences for
ebooks or print books in research. She uses ebooks on
her iPad, she said, because she can highlight sections
of the books and keep her print copies in “pristine condition.” She hates marking up books because she considers them “holy.” In the past, she used Post-it Notes
with her print copies, but now with ebooks, she can
"highlight without feeling bad" and copy and paste quotations and citations into her papers.

search for sources, review data, and organize information., skills which are effectively utilized when writing reports and preparing daily correspondence in professional
workplaces.

Eliana Bonaguro transferred to Hunter College and
graduated in 2009. She is presently a graduate student
at Hunter College and an entrepreneur who owns an
Italian language tutoring service in the New York City
area. Eliana was not able to attend, but her presentation on conducting research was read during the program. Her presentation emphasized “clarity as one of
the most important factors in writing a research paper.”
She made two suggestions to assist students. First,
“have a friend read your paper. If she or he understands the message that you are trying to convey, you
are on the right track.” The second suggestion was “to
have someone proofread your paper for spelling errors.”

All of the responses of panel members can be summarized by noting that the research skills developed at
LaGuardia continue to be of assistance to LaGuardia
students, as they pursue degrees in four-year colleges
and graduate schools and compete in the workplace.

Several questions were posed by audience members.
One student directed a question to all speakers about
using Google in research. The speakers responded that
Google searches for background information on a topic
may be helpful, but they all agreed that the Library’s
databases are the best sources for all research materials. A speaker pointed out that students should “strive
to produce papers of the highest quality because you
never know who will be reading your work or a how far
it will take you.” A final question dealt with using research skills in the workplace. The speakers all vigorously affirmed that they use research skills daily to

LaGuardia received high praise for Library services and
Library instruction. Several speakers attributed much of
their success in academic research to assistance from
reference librarians at the Reference desk and in research workshops and to 24/7 access to online databases. They agreed that the library is an important complement to the invaluable guidance and assistance they
received from classroom instructors.

Several members of the Library’s Speaker Program Committee participated, including Clementine Lewis
(moderator), Marie C. Spina (welcoming remarks) and
Charles Keyes (facilitator for question-and-answer session). At the end of the program, audience members
were eager to engage student panelists in additional
dialogue about the research process, as well as enjoy an
array of refreshments.
Special thanks were given to Student Life and Development for co-sponsoring the event with the Library.
Thanks were also given to the Library’s Speakers Program Committee for helping to plan the program and
assisting in its implementation. Committee members included Dianne Gordon Conyers, Jane Devine, Louise Fluk,
Charles Keyes, Clementine Lewis, and Marie C. Spina.
Students were encouraged to visit the Research Review
Competition’s website located at http://
library.laguardia.edu/researchreview for additional information about the competition. ■

2011 Honors Night award winners: (left) Adrienn Miklos, 2nd Place winner; (right) Brontis Orengo, 3rd Place winner;
(center) Alexandra Rojas and Charles Keyes, presenters.
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2011 Honors Night Awards

By Clementine Lewis, Head, Extended Day & Interlibrary Loan Services
On September 15th, the College celebrated
the student academic and service accomplishments at the Honors Night Ceremony held in
the Little Theater. Library faculty were presenters of two Library-sponsored awards.

Library Research Review Award
Four students, with members of their families
on hand, received the Library Research Review
Award. This award recognizes students who
excel in academic research. Winners of the Research Review Competition received prizes that
included an iPod Nano for First Place and iPod
Shuffles for Second and Third Place. Their
names are listed below along with those of
their classroom instructors.

Left to right: Clementine Lewis (Chairperson, Research Review
Panel), Charles Keyes (Honors Night Presenter), Venetia Siblal (2011
First Place Winner) and Alexandra Rojas (Honors Night Presenter)

Library Research Review Award Recipients
First Place:
Second Place:
Third Place:

Venetia Siblal [LIB 200 – Prof. J. Elizabeth Clark]
Adrienn Miklos [ENG 101 – Prof. Nolan Chessman]
Keiko Matsuura [ENG 103 – Prof. Elizabeth McCormick] &
Brontis Shane Orengo [LIB 200 – Prof. Richard Dragan]

(left) Venetia Siblal, First Place winner

(left) Keiko Matsuura, Third Place winner

For additional information about this award, please visit the Research Review Competition website located
at http://library.laguardia.edu/researchreview.

Bookstore Humanitarian Award

Heimei Lai was also present with family members to receive the Bookstore Humanitarian Award for
outstanding service in the Library’s Periodical Services department. This monetary award was donated
by the Barnes & Noble Bookstore. ■
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What’s New with the Old Stuff?: Institutional Archives in the Digital Age
By Marie C. Spina, Institutional Archivist, Public
Service Librarian
In addition to the College’s exciting exhibits celebrating
its 40th Anniversary, which include some of the treasures from the Library’s Institutional Archives, our college history is being celebrated with an ongoing digital
project utilizing the CUNY DSpace institutional repository. Institutional Archives has been scanning, indexing
and mounting significant historic documents on the

our first years, early studies for accreditation and
many student and staff/faculty publications. The digital
files of the student newspaper, The Bridge, were provided by Adam Volin, Instructional Services and Media
Distribution Systems Department. Also available online
are issues of Fiorello’s Flute, the predecessor to The
Bridge, which is listed in the New York State repository

DSpace site. With the acquisition of much-needed
equipment and thanks to the support of Cooperative
Education interns, Student Technology Mentors (STMs)
and library staff including Valerie Mazzella-Lazides and
Ann Matsuuchi, it has been possible to organize a
consistent, efficient program of uploading high resolution PDF files in the CUNY DSpace ”cloud.” STMs,
Marlon Smith, Hao Chen, and Farzana Lucy, and Cooperative Education/Liberal Arts intern Michele Esposito
have been diligently scanning, formatting and backing
up documents and publications from the Institutional
Archives for both public access via DSpace and for inhouse use, accessible 24/7.

of historic newspapers.

What is DSpace? It is a digital document repository
developed across many organizations, and indexed by
Google and OCLC’s WorldCat to improve access to
archival collections. Several CUNY libraries have made
use of this shared resource, providing open access
beyond university walls to myriad institutional materials.
Uploading requires some library management, but viewing is easy and free from most computer browsers.
Among the historic LaGuardia documents available in
our growing collection are the original proposal establishing the College, College bulletins and catalogs from
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The College’s first Middle States self-study report
(1974) (http://dspace.nitle.org/handle/10090/23442)
articulated the College’s early objectives and included
a quotation from Mayor Fiorello H. LaGuardia:
“Only a well-fed, well-housed, well-schooled people can
enjoy the blessings of liberty.” This is just a taste of
what you will find when you browse through our historical documents.
If we are going digital, does this lessen the value of
the original hard copies and historical artifacts? Hardly!
Since we cannot predict technological or political developments with total accuracy, it is the duty of the
Institutional Archives to preserve both formats and
continue to collect all formats of materials. After all,
viewing a Google image of the Mona Lisa is not the
same as seeing the original portrait. In addition, we
want the Institutional Archives to continue to collect
and index materials so that there is a rich garden of
LaGuardia Community College stories to harvest for
our 50th, 60th and 100th Anniversaries.
Be sure to visit and re-visit the Institutional Archives’
growing online collections: http://dspace.nitle.org/
handle/10090/2817 ■
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A Short Take on Short Takes: Librarian Marie Spina Reflects on a
Decade of Short Story Reading and Discussion at the Library
By Marie C. Spina, Institutional Archivist,
Public Service Librarian

Our hope is that we create interest in this literary form and
also acquaint another generation with the pleasures of recreational reading. Engagement in a story often leads a student to closer and more foMy childhood was filled with stories. My earliest memocused reading in all areas.
ries are of my mother reading to me and telling stoBecause our discussions and
As one student exries and histories of India, folktales from Japan and
interpretations are based on
pressed it, stories are
Europe, anything in English to make sure that I was
text, reflection and careful
a “different kind of
fluent! Since she was often too busy to read to me, I
reading are essential to enanthropology.”
soon realized I could have more stories if I could read
joyment. Of course, particiAttendance
is as varon my own. I was about five when I began reading
pants are welcome to just
ied
as
the story
back at mom. As a so-called grown-up, I still love stolisten and have cookies, but
themes
and
ries. A dream came true when I was asked to begin a
soon, even the quietest of
everyone is welcome.
literature reading and discussion group at LaGuardia in
participants begin to ask
2003.
questions and share their interpretations.
“Short Takes on Literature,” the Library’s reading program of sharing short stories has brought together
among students and the neighboring community. We
often have a full house of savvy students and local
residents. Our followers want copies of the stories to
read even if life and class schedules do not permit
participation. Short Takes on Literature has evolved
from occasional monthly sessions to eight or nine
sessions each fall and spring.
We have held themed series of sessions, some including film versions of the short stories. We have read
stories on war and peace, stories by women writers of
the American South and Native Americans and stories
by authors from Asia, South Asia, the Caribbean, Africa, Europe, North and South America, Canada and
the Middle East. The stories discussed in Short Takes
are as multicultural as our students. This is not as
intentional as it might seem but our participants tend
to conclude that these stories offer a path to cultural
understanding.
In addition to sharing cookies and other treats, we
share ideas and interpretations of the stories in the
Library’s conference room most Thursday afternoons.

Short Takes requires months of planning for each fall and
spring semester. Themes evolve from bibliographic research
and care is often taken to couple two contrasting or related
stories for each program. The current theme is “Mothers,
Maidens, Martyrs, Mayhem,” with authors such as Margaret

Short Takes discussion 2003 w/cofacilitators Jane Devine and Louise Fluk
in the Courtyard.

Atwood, Toni Cade Bambara, Joyce Carol Oates and Eudora
Welty.
Once we publicize with notices and invitations, everyone
looks forward to meeting many regular and new participants.
Short Takes is a genuine expression of community at LaGuardia. Students, alumni, faculty and local residents eagerly
participate in the sessions. All are welcome. We look forward
to yet another series for the Spring I semester of 2012!

Short Takes 2010 w/participants and co-facilitator, Alex de
Laszlo (2nd from left)
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A schedule of Short Takes events is posted on the LaGuardia Library Website; reading copies of the week’s stories
and a printed schedule may be picked up at the Library
Reference Desk. You can read more about our inception in
“Short Takes on Literature” in Vol. 27 (June 2003) of LiveWire (http://www.lagcc.cuny.edu/livewire/27/27.pdf). ■
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Chief Librarian Professor Jane Devine and Professor Francine Egger-Sider are on sabbatical
and are co-authoring a second edition of their
book, Going Beyond Google: The Invisible Web
in Learning and Teaching.
Scott White has been appointed Acting Department Chair in Jane Devine’s absence.

with Daisy V. Dominguez, City College, in the
July/September 2011 issue of Collection Man-

agement.
Ann Matsuuchi presented papers at the “Tights
and Tiaras: Female Superheroes and Media Cultures” conference at Monash University, Melbourne on August 12-13, 2011 and at the

Alexandra Rojas and Ann Matsuuchi have been
promoted to Assistant Professor.
Catherine Stern and Steven Ovadia have been
promoted to Associate Professor.
Terry Parker is now serving as Coordinator of
Media Services.
Steven Ovadia published "Quora.com: Another
Place for Users to Ask Questions" and

“LOST Mini-Conference” (Popular Culture Association/American Culture Association in the
South) on October 6-8, 2011 in New Orleans.
She also conducted a Wikipedia workshop at
METRO on September 27, 2011 and served on
the panel “Crowdsourcing Information Worldwide:
The Wikipedia Phenomenon” at Rutgers on October 25, 2011.
Alexandra Rojas, Catherine Stern and Steven

"Managing Citations with Cost-Free Tools" in the Ovadia presented a workshop entitled
July and August 2011 issues of Behavioral and “LaGuardia’s 21st Century Digital Library” at
Social Sciences Librarian, as well as “What's
Opening Sessions on September 6, 2011.■
Next for Collection Management and Managers?”

Short Takes
2011, w/
participants and
Marie Spina
(foreground)
[see page 12]

(above) 25h Anniversary publication
included in the Institutional Archives
DSpace collection [see page 11]
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