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Dr. Megan Oakleaf‟s presentation on 
“Information Literacy Assessment in a 2.0 World” at 
LaGuardia on Friday May 7th, concluded the Library‟s 
2009/2010 speaker series on Information 2.0: Knowledge 
in the Digital Age.  The series addressed the concerns 
faculty and administrators have on how to prepare 
students to participate meaningfully and effectively in 
today‟s information-rich society. 

 
All three speakers discussed best practices for 

enhancing teaching and learning using Information 
2.0. 

 
New York City College of Technology Professor 

Matthew Gold presented “Guerilla Pedagogy: A Hit 
and Run Guide to Mobile, Open Source, and Aggre-
gated Course Design.”  His talk framed the discus-
sion of using technology to support pedagogy and 
stressed the value of using open-source software. 

 
The second speaker, Professor William Badke of 

Trinity Western University, Langley, British Colum-
bia, offered a strategic approach to infusing informa-
tion literacy into the curriculum. His talk was entitled 
“From Broker to Strategist: Notes of a Traveller in 
the Strange Land of Information 2.0.” 

 
Badke proposed a new model for the academy in 

which professors do not so much dispense informa-

tion as help students to navigate it.  In Badke's 

model, the role of the librarian is to partner with dis-

cipline-specific faculty, helping them to help their 

students find their way in the changing information 

landscape. 
 

The series concluded with a presentation Dr. 

Megan Oakleaf of Syracuse University‟s iSchool, on 
how to assess information literacy in an information 2.0 
world.  She began her talk with a review of information 
1.0 assessment, such as tests and surveys. Newer forms 
of assessment, more applicable in today‟s information 
world are performance assessments and rubrics.  She 
discussed the variety of artifacts that could be used in 
2.0 information literacy assessment, noted the chal-
lenges to be overcome, and counseled starting small. 

 
She concluded with a graphic that depicted how to 

“roll up” individual assessments into institutional re-
porting. Throughout her presentation, Dr. Oakleaf an-
swered questions from an appreciative audience of li-
brary faculty, discipline faculty and administrators. 

 
All three speakers in this year‟s Information 2.0 series 

provoked thoughtful consideration of information liter-
acy issues in higher education.  Stay tuned for the Li-

brary‟s follow-up programming in 2010/2011.  

Information 2.0 Speaker Series Concludes with 

William Badke and Megan Oakleaf   
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Faculty and Staff  Highlights 

College Laboratory Technician Eric Moy was a panel-

ist for “Not Content with the Same Old Content: Using 

Technology to Enhance and Deliver Content in CUNY 

Libraries,” at the CUNY IT Conference, December 4, 

2009. Eric discussed the Library's streaming media project 

(see photo right and page 7). 

 

Instructional Technology/Systems Librarian  

Ann Matsuuchi presented “Wikipedia in the Class-

room” (with David Goodman and Richard Knipel) at the 

CUNY IT Conference, December 4, 2009 (see page 7). 

 

Marie C. Spina was a panelist for “Creditable Strate-

gies: Credit Courses in CUNY Library Departments” Feb-

ruary 1, 2010, presented by CUNY‟s Library Information 

Literacy Advisory Committee (LILAC) (with Alexandra 

DeLuise, Queens College and Maura Smale, City Tech). 

 

 

Steven Ovadia presented “Writing as an Information 

Literacy Tool: Bringing Writing in the Disciplines to an 

Online Library Class” at the 14th Off-Campus Library 

Services Conference in Cleveland, April 29, 2010. 
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By Catherine Stern, Electronic Resources Librarian 

 

New in Subscription Databases… 

 

American History in Video 

This video collection of newsreels, public affairs footage 

and documentaries is accessible on and off campus right 

from the Library‟s website, making it ideal for use in class 

and for assignments. Its easy-to-use interface allows browsing 

by historical eras, historical events, people, subjects and 

more. 

 

Job & Career Accelerator 

This module enhances Learning Express a test preparation 

database that includes tutorials on GED preparation, skill 

improvement and U.S. Citizenship preparation that we have 

had for many years. The new Job & Career portion includes 

information on occupations, resume and cover letter writing, 

as well as current job postings. Users create an account and 

choose the modules that suit their needs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Electronica: A Rundown of  New and Noteworthy Databases 

New in Ebooks 

 

ebrary 

In addition to the 46,000+ volumes in the Academic 

Complete collection added CUNY-wide, LaGuardia has 

added 79 ebrary titles from the Career Guides collection and 

the Climate Change & Green Energy collection. Ebrary has 

an easy-to-use platform, allows up to 60 pages of printing per 

session and has no limit to the number of simultaneous users, 

making it a good source for class material. 

 

To use any of the previously discussed databases, go to 

the Library‟s database page where they can easily be found in 

the Alphabetical List of Subscription Databases.  

 

Myilibrary 

This is a smaller collection intended to form a nucleus 

for a custom collection of ebook titles accessible exclusively 

through the CUNY+ catalog. A range of major reference 

books such as the Greenwood Publishers‟ “Battleground” 

series is available, along with many heavily used book titles 

specifically needed to support curriculum. This collection will 

be adding individual titles gradually as needed. 
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Doing More With Less: Columbia University 8th Annual Reference 

Symposium 

By Alex de Laszlo, Collection Development Librarian 

 

On March 12, I attended Columbia University Reference 

Services 8th Annual Symposium, themed, “Doing More with 

Less.”  The concerns expressed at this event remained com-

mon to both public and private institutions of higher learn-

ing. Private institutions have already been hard hit with many 

libraries losing essential staffing during the current recession. 

Fiscal concerns for New York City and budgetary problems 

In Albany make CUNY schools such as LaGuardia vulner-

able to the shifting priorities of limited public funding. 

 

The “Doing More with Less” colloquium sought to ask 

how we, as librarians, are addressing the rising costs of both 

print and electronic resources when combined with the in-

creasing overall cost of operating expenses for the library as a 

whole. The expectation for scholarly information is steadily 

rising as students find a need for information made available 

to them in an unprecedented variety of print and electronic 

formats. When increasing operating costs are juxtaposed with 

raised expectations for a diversity of resources for access, the 

financial dilemma can appear daunting at best. 

 

As Damon Jaggars, Associate University Librarian for 

Collections and Services at Columbia University Libraries 

summarized, libraries have been doing more with less for 

some time, so this developing situation should not come as a 

surprise to anyone in the academic library community.  

 

Keynote speaker, Wendy Lougee, University Librarian at 

the University of Minnesota–Twin Cities, presented. Profes-

sor Lougee, a co-developer of the JSTOR database, offered a 

series of rubrics designed to clarify priorities within the aca-

demic library, proposing that collection development and 

reference needs should be more intimately linked to the cur-

riculum agendas and core mission of the library. 

 

Symposium coordinator, Kathleen M. Dreyer, Head, 

Watson Library of Business and Economics at Columbia 

University Libraries, then introduced a series of presenters 

covering various topics such as a more cost effective system 

for E reference and telephone reference, and a cost efficient 

use of Web 2.0. Cynthia Churchwell and Mallory Stark also 

presented a rubric for more efficient integration of curricu-

lum and resources as practiced at the Baker library at Har-

vard Business School. 

 

The afternoon breakout sessions were five in number, 

succinctly named Less Time, Less Space, Less Staff, Less 

Money and More Technology. All aspects of the shifting re-

source landscape were explored in depth. A particularly use-

ful feature involved a “post breakout” review for the entire 

group which served to brief everyone on the details of the 

sessions they had not attended.  

 

The proceedings closed with attendees adjourning for 

coffee and cookies. Overall, the symposium provided a pro-

ductive and clinical assessment of the issues and challenges 

ahead. Attendee and LaGuardia reference librarian Alexandra 

Rojas summarized, “Doing More with Less was well timed. 

The array of presentations hosted lively discussion about the 

state of the future. Personally, I came away empowered as a 

librarian to think out of the box and make meaningful 

changes in resourceful ways.”  

Professor Wendy Lougee, Keynote Speaker and Co-Creator 

of JSTOR. 

Need a book from a 

CUNY Library? 
 

Use CLICS to get it for you:!  
 

CLICS lets you have books from 

other CUNY schools sent here, to La-

Guardia! 
 

Details are here: 
 

www.lagcc.cuny.edu/library/clics/ 
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By Ann Matsuuchi, Instructional Technology/  

Systems Librarian 

 

Social networking and education aren‟t necessarily op-

positional forces. The Library is looking into ways of bringing 

our programs and services into the new spaces online where 

so many students (and faculty/staff!) spend so much time – 

namely, Facebook and Twitter.  The online lives we lead are 

characterized by a blurring between recreational socializing 

and web-browsing, work-related activities, and scholarly re-

search. We would like to explore how the library‟s presence 

amidst all these competing online ventures can provide actual 

human assistance and contact, as well as keep our “fans” and 

“followers” posted on up-to-the-minute library happenings.  

 
Without any promotion other than the Library website, 

the Library‟s Facebook page has seen a slow but steady in-
crease in number of fans since its startup last fall. We even 
have fans outside of New York, in places like Canada, Colom-
bia and Korea! 
http://www.facebook.com/
LaGuardiaCommunityCollegeLibrary 

Our Twitter feed also helps keep our followers in touch 
with what‟s going on in the library and with any other urgent 
news that affect the LaGuardia community. http://

twitter.com/lagcclibrary  

Follow the Library on Facebook and 

Twitter! 

Reading Can Be Fun: The Ins and 

Outs of  the Leisure Reading  

Collection 

By Alex de Laszlo, Collection Development Librarian 

 

The LaGuardia Library Media and Resource Center 

has maintained the Browsing Collection for some time.  

Our browsing collection is an unusual feature for a 

CUNY library, which is primarily concerned with meet-

ing the academic needs of students, faculty and staff. The 

modest collection of several hundred titles is designed to 

meet a wide variety of demands.  A primary function of 

the collection is to provide a selection of current titles, 

both fiction and non fiction, which address the general 

reading preferences of the LaGuardia community at large. 

 

Some books do stand out as being quintessentially 

“LaGuardia”  Recent titles by young multicultural fiction 

writers such as Junot Diaz, Sherman Alexie and Jhumpa 

Lahiri are staples, appealing to both student and English 

literature faculty alike. Ideally, the perfect book supports 

both curriculum and general interest. 

 

Other recent popular items in-

clude non fiction titles and biogra-

phies, such as Malcolm Gladwell‟s 

latest, What the Dog Saw. Biographies 

are also quite popular, including the 

latest Michael Jackson biography, or 

Martha Stewart expose‟. Personalities 

as diverse as Thelonious Monk and 

Albert Einstein are also currently rep-

resented. 

 

We are able to keep the collection current by rotating 

titles several times a year. McNaughton‟s book rental ser-

vice is instrumental in this process, allowing us to ex-

change slow moving books with hot new titles. 

 

One of the major challenges is to represent a full 

range of reading preferences. Blockbuster bestsellers, 

such as Dan Brown‟s The Lost Symbol, literary works, such 

as Louise Erdrich‟s Plague of Doves must share shelf space 

with works by popular urban fiction titles by Sapphire 

and Queens native Carl Weber. It seems that every genre 

of fiction and non-fiction has a fan base here at the 

world‟s community college. 

http://www.facebook.com/LaGuardiaCommunityCollegeLibrary
http://www.facebook.com/LaGuardiaCommunityCollegeLibrary
http://twitter.com/lagcclibrary
http://twitter.com/lagcclibrary
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Textbooks - “It’s All About Options” 
By Dianne Conyers, Serials/Government Documents  

Librarian  

 

The textbook situation is still a nightmare for students. 

There continue to be developments in online and open access 

textbook publishing that suggest new and better models for 

the textbook market. Now you can comparison shop for 

online textbooks or open access textbooks. Vendors offer a 

wide range of services that match specific needs. It‟s easy as 

1-2-3! Select a vendor, find a textbook, and choose the pre-

ferred option for format.  

 
What we are suggesting here is that there is no single 

blanket solution to the problem of course required textbooks. 
We need as many options as possible for both the creation 
and delivery of content. Students and other textbook users 
can be empowered as consumers by exploring the wide range 
options available to them. 

 
Here are some suggestions: 
 

Textbook Rental Websites: Sites like Chegg and Book-
Renter offer a range of choices from quarterly to semester 
long rentals. The college bookstore at Borough of Manhattan 
Community College is now offering textbook rentals for their 
campus. Perhaps we can ask our bookstore to do the same. 
Faculty, staff, and students ought to consider specific need, 
use, and timeframe for textbook use when comparing ven-
dors, then rent accordingly.  

 
Open Access Textbook Publishing: The publishing world 
is in the midst of radical change, and while we can't really 
predict what the dominant model for textbook production 
and delivery will be, there are possibilities for exploring how 
we can direct that change.  
 
Flat World Knowledge [http://
www.flatworldknowledge.com/]:  FlatWorld Knowledge of-
fers a particularly appealing model that attempts to capitalize 
on the benefits and cost reduction of open access publishing 
while retaining some of the controls of traditional publishers. 
It is a commercial entity that provides open, customizable 
content to faculty and students. Textbooks can be freely 
viewed online, or purchased in a range of different formats, 
all at varying prices. 
 

Options range from the traditional printed book to a 

color or b/w print it yourself pdf, as well as an audio file.  A 

recent partnership with Barnes & Noble College Booksellers 

and the National Association of College Stores will result in 

wider distribution of their textbooks later on this year. 

(http://www.idsnews.com/news/story.aspx?id=75318)  

 
 

The Community College Open Textbook Collaborative 
[http://www.collegeopentextbooks.org/home.html] hopes to 
enable a new and better model for creating and using open 
textbooks by providing training for instructors adopting open 
resources, peer reviews, networking and support.  
 
Connexions [http://cnx.org/]: In the hope of making edu-
cational content more deliverable in relevant ways for teach-
ing both online and off, Connexions is a “content commons” 
of educational material started at Rice University. Content, in 
the form of customizable “modules” include multimedia ma-
terial and are all freely usable under Creative Commons (CC) 
licensing.  
 

Merlot, the Multimedia Educational Resources for Learning 
and Online Teaching -http://www.merlot.org/merlot/
index.htm. It also offers a CC-licensed platform seeking con-
tributions peer reviewed teaching and learning materials.   
 

Explore! 

 

CUNY Textbook Fact Sheet [http://
portal.cuny.edu/cms/id/cuny/documents/
informationpage/030788.htm]  - A resource page 
listing sources for textbook price comparison, rent-
als, trading and other sources. 
 

Comparison of textbook rental vendors [http://
library.laguardia.edu/ee/index.php?/blog/
shopping_for_textbooks_online] - Links to online 
textbook price comparison tools and book trading 
sites. A sample textbook is listed to give you an idea 
of price comparison. 

 

CourseSmart [http://www.coursesmart.com/] - An 
e-textbook platform providing online access to text-
books produced by major publishers at a reduced 
cost. Mobile applications are also provided for easy 
access to textbooks. 

 
Options are essential when renting or purchasing textbooks 
online.   
 
To get more information visit the Library’s website:   

Resource Guide: Textbooks 

[http://library.laguardia.edu/webguide/textbooks]  

The Connex-

ion project 

allows users 

to share edu-

cational con-

tent. 

http://portal.cuny.edu/cms/id/cuny/documents/informationpage/030788.htm
http://library.laguardia.edu/ee/index.php?/blog/shopping_for_textbooks_online
http://www.coursesmart.com/
http://library.laguardia.edu/webguide/textbooks
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Photos from the CUNY 8th  
Annual IT Conference 

 

 

(top) Eric Moy, College Laboratory Technician, La-

Guardia Community College Library; Jill 

Cirasella, Computational Sciences Specialist, Brooklyn 

College Library; Jody Rosen, Assistant Professor of Eng-

lish; and Maura Smale, Information Literacy Librarian, 

New York City College of Technology presented “Not 

Content with the Same Old Content: Using Technology 

to Enhance and Deliver Content in CUNY Libraries,” at 

the December 4 2009 CUNY IT Conference. 

 

(below) David Goodman, VP, Wikimedia New York 

City; Ann Matsuuchi, Instructional Technology/Systems 

Librarian, LaGuardia Community College; and Richard 

Knipel, President, Wikimedia New York City presented 

“Wikipedia in the Classroom,” also at the CUNY IT Con-

ference.  
   Photos by Terry Parker 

Channeling the Inner Child: Eileen 

Goldberg, LaGuardia’s Story Lady 
 
By Alex de Laszlo, Collection Development Librarian 

 

Eileen Goldberg has been reading to the Children en-

rolled at LaGuardia‟s Early Childhood Learning Center for 

the last two years. Eileen has found a calling as a reader of 

children‟s books to an appreciative audience of preschoolers, 

who sit in rapt attention as she reads from as many as a 

dozen picture books selected from the library‟s Juvenile col-

lection. 

 

The children are brought up from their play area in the 

M building and sit on the floor in the Library conference 

room. It is here that Eileen holds forth with her expressive 

voice that can deftly run from wonderment to earnestness as 

called for by the story at hand. 

 

She has worked as an Office Assistant for many years, 

capably performing her many tasks with effortless good 

cheer.  This recent expansion of her duties as story reader has 

been a welcome development for her. Reading to children 

has given Eileen an opportunity to revisit one of the great 

pleasures of child rearing.  Her youthful appearance might 

not reveal that she has a grown son, recently returned from a 

tour of duty in Iraq. The kids at LaGuardia seem to appreci-

ate being read to as her much as her own grandchildren. 

 

Eileen is a stalwart LaGuardian, working in many capaci-

ties at the college as well as being an alumna of the school.  

She was born and raised in the shadow of Yankee Stadium so 

It‟s not surprising that her upbringing has produced a dynasty 

of Yankee fans!  

Eileen Goldberg reading to children in the Library. 

 

Photo by Terry Parker 
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Terry Parker and the Exhibits Committee 

By Robert Gerl, Technical Services Office Assistant 

 
Terry Parker is Assistant Coordinator of Media Services 

and has worked for LaGuardia Community College since 
1981.  Terry was instrumental in the founding of the Library 
Exhibits Committee and has been Committee Chair through-
out much of its existence.  Terry stepped down from that 
position in fall 2009. 

 
In 1982 the Library purchased its first display case in 

order to promote the media collection. 
 
“We decided to advertise the non-print items by placing 

albums, filmstrips, cassette boxes, and book covers in the 
exhibit case so that it would show the students, faculty and 
staff that the Library had more material than just the tradi-
tional books and magazines.” 

 
Terry assisted Professor Ann E. Coyle in developing 

exhibits because of his association with the media collection.  
Over the years what began as a team of two developed into a 
committee whose membership has fluctuated over time.  
Terry and Professor Clementine Lewis have had the longest 
tenures as Exhibits Committee Chair. 

 
“The exhibit case was parallel to doing bulletin boards in 

the Library.  You were promoting themes and topics.  The 
good thing about the exhibit case was that you could actually 
put something out other than just a cut-out or a picture.  It 
was very tactile.” 

 
The amount of cases the Committee manages regularly 

has increased from one to four.  Besides media items, the 
exhibits now promote the Library collection generally.  Terry 
thinks what interests the Library staff and faculty members 
of the Committee is the creative outlet it provides. 

 
“Instead of the more mundane stuff like cataloging or 

shelving you can do something where you can be more crea-
tive.  Doing an exhibit case is like a piece of artwork.  It‟s 
very subjective and it allows you to express yourself visually – 
putting images together to try to tell a story.” 

 
Exhibits cover a variety of topics and have been shown 

for as little as 30 days and as long as a year in the case of the 
Common Reading exhibit. 

 
“The Committee members can create exhibits based on 

standard traditional themes such as holidays and historical 
days or can create something completely different.  You can 
have a topic you are interested in and the only qualification 
probably is that there are resources in the Library that will 
complement the exhibit.” 

 

Academic Departments, individual faculty members, and 
student organizations have also utilized the exhibit cases at 
different times.  Unlikely things can be put to use when it 
comes to exhibits. 

 
“I‟ve brought stuff from my house that I was going to 

throw out but then I thought, „No, I can use this in the ex-
hibit case!‟” 

 
Terry takes pride in students showing an interest in the 

exhibits. 
 
“When the students are out there looking at exhibit cases 

that‟s when it‟s really good.  They see images and learn some-
thing about a particular topic or culture that they didn‟t know 
about before and didn‟t have to go to class to learn.” 

 
Leadership of the Committee has transferred to Collec-

tion Development Librarian Alex de Laszlo, but Terry re-
mains an active member. Students, faculty and staff are en-
couraged to contact Alex de Laszlo 
(adelaszlo@lagcc.cuny.edu) if they have an idea or wish to 
initiate an exhibit idea.  

 
Terry Parker summarized the future of the Exhibits 

Committee: “As long as there are books and masking tape, I 

think we can keep this going for a while!” 

Photo by Alex de Laszlo 

mailto:adelaszlo@lagcc.cuny.edu

