Library Notes

Spring
2012

LaGuardia Community College
Library Media Resources Center

Vol. 23, Issue 2

LaGuardia Library’s Knowledge in the Digital Age Lecture Series Hosts
Dr. Siva Vaidhyanathan, Author of The Googlization of Everything
By Charles Keyes, Instructional Services Librarian
and Alexandra Rojas, Reference Services Librarian
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ways that users are really tools of Google rather
than Google being a tool for users. Google’s ability
to mine data from such things as Web search be
havior and email use has allowed it to create pro
files for almost everyone who uses their services.
One danger which Dr. Vaidhyanathan noted is the
creation of filter bubbles from which information that
does not fit your marketing “profile” is filtered out.
As a result, from the perspective of the Google user,
the world always looks as you want to see it rather
than as it actually is.
His main question to the audience was: “Do we
really want a huge corporation telling us what data
is of use to us?” Even though Google does a lot of
amazing things and provides valuable services, its
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Welcome to New Library Faculty & Staff
Chris McHale, Access Services Librarian
Although originally born on Long Island, Chris McHale spent the majority of his life
in Florida before returning to New York as our new Access Services Librarian. He
started his career as a student assistant in the George A. Smathers Libraries dur
ing the Fall of 2004 while working on a B.A. in Classical Studies from the Univer
sity of Florida. Upon completion of his undergraduate degree, Chris pursued a fulltime job with the UF Libraries and worked in a variety of public service positions
until being appointed Operations Manager of the Library West branch in 2007. He
received a M.S. in Library and Information Studies from Florida State University in
2008 and enjoys working in Access Services because it reaffirms the existence of books, people, and
places amidst technology in the library. Chris looks forward to reconnecting with extended family in
addition to exploring the diverse cultural offerings of New York City.

Jamie Vitale, Technical Services Office Assistant
Jamie has been with us since the beginning of spring I and has mastered most of
her core duties related to Technical Services very quickly. Jamie is pleased to
have the opportunity to join the staff of Technical Services. She comes from her
prior position at Queens College Office of Special Services where she was the As
sistant to the Director of Special Services for 4 years. Prior to Queens College,
she was the Administrative Assistant Bookkeeper for Kadilac and Wall Street MortContinued on Page 7
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(continued from p. 1)
Dr. Siva Vaidyanathan is also the author of Copyrights and Copywrongs: The Rise of Intellectual Property

and How It Threatens Creativity and The Anarchist in the Library: How the Clash between Freedom and
Control is Hacking the Real World and Crashing the System. Video of the presentation will soon be made
available online and on the Library’s streaming media server. ■

(above) Dr. Siva Vaidhyanathan offers insightful critical analysis of the Google phenomenon. Students, Faculty, Staff
and Guests found his presentation compelling.

Farewell and a Big Thank You!
Nancy Schoppner Retires
By Jane Devine, Chief Librarian
On March 14, 2012, the Library celebrated both
the accomplishments and the retirement of
Nancy Schoppner. Nancy had been with Media
Services since 1982. The party was both a happy
and a sad occasion for all. Everyone wanted to
wish Nancy happiness in her retirement, but eve
ryone was also sad to say goodbye.
Over her thirty years with the College, Nancy
saw a lot of
changes. She
worked at her desk through the tenure of three College Presidents, seven Co
ordinators of Media Services, two Library Department Chairs and innumerable
librarians and staff. She saw the College grow from one building through the
additions of the E, C and B buildings. She helped the Library move from the
M building to the E Building in the early 1990s and now has seen the plan
ning stages for a new Library expansion. She was helping Media Services us
ers during all those years as the requests changed from transparencies and
VCRs to laptops and streaming media. Through all the changes, Nancy pro
vided a steady presence in the Media Services area of the Library. She always
knew what needed to be done and how to do it well. She was always easy to
approach and talk to. Departments are only as good as their support staff
and Nancy was always the best.
(above) Nancy Schoppner
So her Library family wishes Nancy all the best in the future. We know that
and grandson
[See more photos on page 6]
she will be spending more time with her real family, her husband William, chil
dren Kim and Chris, daughter-in-law, Dawn and grandchildren, Matthew, Connor
and Ryan. We just hope that occasionally Nancy will miss us as much as we miss her. ■
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Major Library Renovation Plan Moving Forward
By Scott White, Deputy Chief Librarian
In Spring I 2011, architects from the firm Gruzen Samton LLP began
meeting with a committee established to help plan a $10,000,000 ex
pansion of the Library. The plan calls for the Library to be expanded by
adding space on the second floor of the “E” building.
The Library Expansion Committee is comprised of representatives from
CUNY’s Department of Design, Construction and Management, the col
lege’s Divisions of Administration, Information Technology and Academic
Affairs, including, of course, representatives from the Library. Initially,
Jane Devine, Chief Librarian, and Deputy Chief Librarian, Scott White
were named to the committee as Library representatives. In summer
2011, Associate Professor in the Library, Catherine Stern, also became
a member.
In the Spring 2011 semesters, interviews were held with all constituen
cies of the college concerning the needs of the Library and thoughts
about its expansion. Every member of the library staff was interviewed,
as well as other college faculty, administrators and students. Using
these interviews to inform the planning process, the architects created a
“program,” or plan, that addressed concerns and included new ideas. In
the fall 2011 semester, designs and drawings were developed to help
visualize the future library, adhering to the “program”.
Some of the highlights of the new library will include group study
rooms, more seating for students and access to electrical outlets. Stu
dents will be able to connect their personal devices such as laptops and cell phones to the college’s networks
using both wired and wireless connections, A new staircase and expansion of the elevator will provide access
to the second floor.
While the second floor will be brand new, the existing floor of the Library will also undergo renovation, includ
ing the upgrade of furniture, painting and the installation of new flooring.
The Library expansion is possible because of the efforts of President Mellow and the College Foundation. The
Queens Borough President, Helen Marshall, was instrumental in helping to secure the funding for the project.
It is hoped that the project will be completed in the next three years. A major concern of Library faculty and
staff is that there be little interruption of Library services to students and faculty. The Library is a busy place,
as evidenced by annual attendance figures as high as 856,000 (2009-10). As we move forward with the renova
tion, we’ll pay careful attention to how best to continue to deliver services to the college community. ■

The Current Problem: An Overcrowded Library
(left and above): a busy library space with few empty
seats.
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(above) The second floor will offer a variety of seating configurations to accommodate the needs of
students. Image courtesy of Gruzen Samton Architects.

(above) A view into the reading room from the outside corridor. Natural light will be plentiful as it filters
through the enlarged windows overlooking the courtyard. Image courtesy of Gruzen Samton Architects.
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An Information Omnivore’s Dilemma
LaGuardia Students Grapple with the Dilemma of Expediency over Authority and Depth in Information Gathering

By Alex de Laszlo, Collection Development Librarian
Dr. Siva Vaidhyanathan’s visit prompts a number of observations about evolution of digital information culture
and library research at LaGuardia…
The writing has been on the wall for a number of years now. The web and digital technology have facilitated
major changes in the way information is disseminated and consumed. This development has not only affected
the way in which library professionals view information but has changed information consuming habits among
faculty and students as well. These changes can account for the significant response to the recent appear
ance of information science trend analyst, Dr. Siva Vaidhyanathan, at LaGuardia: Students, faculty and librari
ans seemed vitally engaged with his presentation on the information conduit, Google. (See article on page 1.)
Inherent within this evolving process of information production and consumption are two key concerns: In an
information culture in which so much knowledge is digitally available from so many sources, it becomes diffi
cult for students to develop a coherent context for the information they are finding. And, without a meaningful
context, it becomes very difficult to apply viable criteria to evaluate authority within chosen sources.
Digital information encourages students to gravitate, perhaps unconsciously, to the material that is most read
ily available, regardless of its quality. An ebook with restricted terms may be a deterrent to accessing it as
the best source. An embargo on a journal title from a subscription database may drive a student to the free
web in search of more convenient alternatives. As so many options, seemingly, are available, there may be a
tendency to settle for a lesser source simply based on expediency or convenience.
As librarians, we need to encourage LaGuardia students to become information omnivores and not settle for
single sources based on access or format alone. In this respect, the librarian becomes key as an evaluator
and contextualizer of information.
Students in our one-hour Library instruction sessions provided in support of the LaGuardia curriculum or in
our semester-long credit courses are not surprised to hear that they are “digital natives” in contrast to many
of their “digital immigrant” instructors, and that we are all, in fact, immersed in a transitional information cul
ture. Fortunately, the LaGuardia faculty understands that this transitional aspect is a useful operative principle
in establishing requirements for research papers and require a variety of sources for their research assign
ments.
It is very encouraging to note that LaGuardia students are becoming more savvy and critical in their use of
sources. As emerging critical thinkers, they are less blindsided by the seduction of ease of digital access and
seem willing to experience the full range of materials made available to them. It is reassuring to encounter
students who are inclined to make the “best” choice over the “easy” choice in selecting source material. ■

More photos from Nancy Schoppner’s Retirement Party (page 3)

(left to right) Valerie Mazzella-Lazides (Archives), Eileen Goldberg and
Raquel Rossello (Circulation) share a moment.
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(left to right) Professor Alexandra Rojas, Former Chief Librarian, Ngozi
Agbim and Deputy Chief Librarian, Scott White, enjoy the festivities.
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Electronica…
New Electronic Resources at the Library
By Library Staff








CQ Global Researcher—Contains Reports on global affairs from a number of international viewpoints.
This database is a companion to the original CQ Researcher, which primarily focuses on domestic sub
ject matter.
DSM-IV-TR® Diagnostic and Statistical Manual of Mental Disorders—online version from the American
Psychiatric Association (APA). The online site also includes older editions of the Manual.
Shakespearean Criticism and Contemporary Literary Criticism online versions represent all the content
of the Gale book series now available digitally.
Research Help: Mobile Research Tools lists apps and mobile sites for various library resources. [http://
library.laguardia.edu/webguide/mobile]
Salem Press, a major publisher of reference materials, has made its new editions available as a search
able web-based source. The cost of the print edition affords full online access to contents of each ti
tle: Salem Health Psychology and Mental Health, Magill’s Medical Guide, Critical Insights (Literature),
Great Lives (Biography) will be accessible as print and as links from the CUNY+ catalog. ■

Welcome to New Library Staff—Continued from Page 2
gage Bankers for 26 years. Jamie feels privileged to be part of the LaGuardia Library Technical Services
Department and looks forward to working with Francine Egger-Sider and the rest of the staff. She hopes
to utilize her skills here so she can continue to assist students attending LaGuardia and
she looks forward to having the opportunity to be a part of a community which is rich
in ethnic diversity.

Jose Palomino, Periodicals Office Assistant
Jose Palomino has been working at LaGuardia since 2004 and has recently joined the
library support staff in Periodicals. Jose just completed his studies at LaGuardia and is
currently enrolled at New York City Tech, where he is majoring in Facilities Management.

Ronnie Wilson, Access Services Office Assistant
Ronnie has been with us for a number of months and has been working in circulation
as a much needed staff member for this busy department. Formerly, he worked at the
College of Staten Island and comes to us with valuable experience. ■
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Wikipedia Update: Wikipedia’s Evolving Relationship with Schools and Libraries
By Ann Matsuuchi, Instructional Technology/Systems Librarian
WikiWomen's History Month—In an acknowledgment of the gender gap [http://
meta.wikimedia.org/wiki/Gender_gap] in the Wikipedia editing community, March
2012 was named “WikiWomen’s History Month,” with a number of organized
workshops and edit-a-thons around the world focusing on adding content rele
vant to women’s history and feminism. On February 15, the Princeton University
Archives hosted a “Women at Princeton” Edit-A-Thon that was so successful that
it will be followed up by a second meeting on May 19. On March 27, the Barnard Center for Research on Women hosted an event in collaboration with li
brarians, students organizers and Wikipedians to help build needed entries such
as the one on the 1982 Barnard Conference on Sexuality.
Wikipedia Education Program—The Wikipedia Education Program has been a
coordinated effort to help support instructors interested in using Wikipedia as a
part of class assignments. What began as a pilot program involving a number of
public policy classes has grown to over 50 classes around the country in sub
ject areas that range from social me
dia to organic chemistry. Some local examples around CUNY: Professor Car
wil Bjork-James’ Human Rights of Indigenous Peoples (Hunter College); Pro
fessor Matthew Gold’s Introduction to Poetry (New York City College of Tech
nology) and Professor Michael Mandiberg’s History of Design and Digital Me
dia (College of Staten Island).
Wikipedian in Residence: A Job with Pay for a Wikipedian— Another develop
ment in the library world that stands in contrast to Michael Gorman’s lament is the announcement from OCLC (Online
Computer Library Center) that it will be hiring a “Wikipedian in Residence” as a paid summer fellowship to help librar
ies partner effectively with and utilize Wikipedia. What follows are some brief excerpts from an e-mail interview with
Merrilee Proffitt, Senior Program Officer at OCLC Research, who kindly agreed to answer a few questions about this
innovative program:
Q & A with Merrilee Proffitt, OCLC (via email):

Q: How do you envision the ways that Wikipedia projects will benefit your organization? Are
there expectations that this will improve OCLC’s online presence?
MP: It's not so much about OCLC. OCLC's mission is to help libraries work at scale. My vi
sion is that a Wikipedian in Residence at OCLC will help library collections and services be better represented in
Wikipedia. I also think that this will help OCLC as an organization better understand Wikipedia and Wikipedian thinking
(if I can put a label on such a thing). I also think we're in a position to more broadly expose libraries to Wikipedian
thinking, through webinars and other outreach efforts. So this is definitely more about benefits that can accrue to the
broader library community, just as much as OCLC. It's also worth stressing that this initiative is coming from OCLC
Research, which is oriented towards research and community, and not necessarily towards OCLC products.

Q: Are there any plans for continuing this fellowship program or creating any new positions that exclusively focus on
collaboration with Wikipedia or any other online communities?
MP: I would say that it's too early to say, but so many of us are so excited about the possibilities! Whoever comes
into this position is going to be greeted with so much enthusiasm that it's hard to believe we will be able to fit it all
into 3 months.
This experiment suggests that we will see some new directions in library-Wikipedia collaboration in the coming months.
Other organizations and companies have similarly invested effort into more effectively utilizing the publicity of Wikipe
dia, calling on consulting services from WikiStrategies [http://wikistrategies.net/], a team of Wikipedia specialists. They
facilitated another new WIkipedian in Residence position at Consumer Reports to work on a health-related project. ■
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Using Twitter to Find Breaking News
By Steven Ovadia, Web Services Librarian
For most of us, there are a few ways to learn about breaking news – there might be a crawl across a television screen,
or perhaps even an anchor breaking into regularly-scheduled coverage. Radio listeners might hear a bulletin. Online, users
might happen to be on a news site as news is breaking. And of course, there’s always the social element – a friend might
call with news about a major story, or someone might see something about a breaking news event on a social network
site like Facebook.
But more and more news is being broken on Twitter,
making it an interesting space for those interested in up
-to-the-minute news about just about any topic you can
imagine.

(top) New York Times Media Correspondent David Carr’s Twitter feed.

Twitter (www.twitter.com) is a microblogging service that
allows users to post 140-character messages from a
variety of interfaces and devices, including mobile
phones. Not only are more news organizations on Twit
ter, posting links to news stories, but more individual
reporters are also posting news via the service. So much
so, that in November an Associated Press (AP) editor
took his reporters to task for breaking news via Twitter
and not via the AP wire. The Reuters news service has a
similar policy against breaking news on Twitter.

Not all news organizations have that same mentality, though. In March 2012, New York Times Executive Editor Jill Abram
son spoke at the South by Southwest conference, discussing her vision for the future of the Times. When asked about the
role of Twitter in news organizations, Abramson said she (and the Times) has no objection to using the service (and not
the Times web site or paper) to break news. The audio of Abramson’s talk is available here: http://
schedule.sxsw.com/2012/events/event_IAP100249.
Twitter lends itself to breaking news because of how easy the service makes it to repeat (or retweet, in the parlance of
Twitter) items posted by other Twitter users. A reporter can post news about an event, and Twitter users following the
reporter can retweet the same item to all of their own followers, thus spreading the news across
Twitter.
One down side of this method of news consumption is that it also makes it very easy to spread
incorrect information, as was seen in April 2012, when a South Carolina blogger erroneously re
ported that South Carolina governor Nikki R. Haley was about to be indicted on
tax-fraud charges. News organizations started retweeting the allegations before
News junkies interested in using Twitter for
verifying the accuracy of the story. A report of how the story sped around Twit
obsessive newsgathering might want to
ter can be found here: http://www.nytimes.com/2012/04/10/us/politics/false
begin with some of these links:
nikki-haley-twitter-report-spreads-fast.html. Incidents like this illustrate why the
 The Communication & Mass Media
evaluation of information is an increasingly vital skill, as the authority of a
Complete database has a lot of infor
source (or lack thereof) can easily be masked by technology like a retweet.
mation on the role of Twitter in the
Retweets might make it seem as if a reliable source is reporting something,
media. Search that collection for Twit
when in fact the source is just repeating something someone else reported (or
ter. Here is a link to that search:
http://tinyurl.com/lagcctwitter
did not report).



While news organizations are still trying to figure out the role of Twitter in their
business models, it seems, according to a recent Pew Research Center survey,
that most users are still getting their news by going directly to specific news
sites, searching the Internet, or using news apps and aggregators: http://
stateofthemedia.org/2012/mobile-devices-and-news-consumption-some-good-signs
-for-journalism/.

Many users have no interest in up-to-the-second breaking news, but for people
who want to be the first to know about news, especially political, technological,
or sports news, Twitter could be a good way to learn about current events
before most other users. Just be prepared to evaluate vigorously everything
that comes across your Twitter feed. ■
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Time magazine’s list of the 140 best
Twitter feeds of 2012, which includes a
news and information section, is avail
able here: http://
techland.time.com/2012/03/21/the-140
best-twitter-feeds-of-2012/#all
A list of all of the New York Times’
Twitter accounts, both reporters and
sections, is available here: http://
www.nytimes.com/twitter
Follow the Library on Twitter here:
https://twitter.com/lagcclibrary.
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Faculty and Staff Highlights
Associate Professor Scott White was appointed
Deputy Chief Librarian after having served as Chief
Librarian during Jane Devine's absence while on
sabbatical.
Suraya Choudhury has assumed Nancy Schopp
ner’s position as Media Services Office Assistant.
Suraya has been the Office Assistant for the Peri
odical department for a number of years now.
Alex de Laszlo completed his MA in Middle East
ern Studies at the CUNY Graduate Center.
Steven Ovadia published "“Syncing Bookmarks: An
Overview of Current Options.” Behavioral & Social
Sciences Librarian, Vol. 31, No. 1. (1 January
2012), pp. 76-79. http://
dx.doi.org/10.1080/01639269.2012.657571
Ann Matsuuchi presented “Wikipedia Loves Librar
ies, Libraries Hate Wikipedia: Wikiproblems in the

Online Community” at the annual Popular Culture
Association/American Culture Association National
Conference in Boston on April 13 and “‘Happily
Ever After’: The Tragic Queer and Delany’s Comic
Book Fairy Tale” at the Delany at 70: The Fifth
Annual DC Queer Studies Symposium in Maryland
on April 20.
Alexandra Rojas, Catherine Stern and Steven
Ovadia conducted a “Connecting to the Digital
Library” workshop for LaGuardia faculty and staff
on May 02.
Martha Travieso and Marcin Czuj, College Assistant
staff members in Access Services, are graduating
from the LaGuardia RN program. Both will attend
SUNY Downstate Medical Center to pursue ad
vanced nursing degrees. Martha plans pursue her
MA in a Nursing Midwife specialization. ■

(above) In this vision of the “courtyard reading room” wood tables with lamps create a warm and welcoming student
study space. All the tables will be wired for the use of laptops and mobile devices. Image courtesy of Gruzen Samton
Architects.

Images of the Future Library? Find out more about the Library’s upcoming renovation on
pages 4-5 inside.
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