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Eileen Goldberg Retires

By Chris McHale, Head of Access Services, and Alexandra Rojas, Head of
Reference Services

After 36 years of service to the College, 32 of which were spent in the Library, Eileen
Goldberg retired from her position as a CUNY Administrative Assistant. She will be
missed by countless College students, faculty and staff, who recall her smiling face as
one of the first sights they would see upon entering the Library. She spent the last 15
years in the Circulation Department providing access to the Library’s collections and
services. Eileen always went out of her way to support the needs of users and her
colleagues. Many stopped by just to say hello to her, especially on St. Paddy’s Day
when she would bring her famous Irish Soda Bread. Eileen’s calm and caring presence
was well recognized across campus. Even the youngest among our community knew
her, as she was regularly invited to read to the Early Childhood Education classes.
Although we will miss her at the Library, we are happy that she will have more time to
visit grandchildren and family in her retirement. m

Eileen reading to children in the Library (photo by Terry Parker)
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De’ Shawn West joined the Library Department as the Substitute Administrative Specialist on
Wednesday, May 7, 2025. De’ Shawn is a LaGuardia and LaGuardia Library alumna. She
completed degrees in LaGuardia’s Microcomputing and Paralegal Studies programs while also
working as an intern, College Assistant, and CUNY Office Assistant in the Periodicals and
Circulation units. Since 2010, she has been with Hunter College High School, first working with their
library and, starting in 2021, providing administrative support to the principal of the Hunter College
Elementary School.

Eileen Goldberg retired on March 18, 2025, after 37 years of service at the College and 32 years
with the Library Department.

Sunlin Rama, Media Services’s Federal Work Study student, graduated in June and received an
Associate of Science degree in Business Administration.

2025 LaGuardia Service Awards

¢ Thomas Cleary: 10 years of service

¢ Jacqueline Fuentes: 10 years of service
Skylar Jones: 10 years of service
Terry Neeley: 10 years of service
Maria M. Olichwer: 10 years of service
Nwe Oo: 10 years of service
M. Anne O’Reilly: 10 years of service
Phillip Torres 10 years of service

Bokul Bahar: 20 years of service
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Eileen Goldberg: 35 years of service

Library Notes This newsletter is published once each semester by LaGuardia Com-
Spring 2025 munity College's Library Media Resources Center. Opinions expressed
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Thomas Cleary Comments may be sent by email to:
Derek Stadler tcleary@lagcce.cuny.edu or dstadler@lagcc.cuny.edu.
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Financial Toolkit Expanded and Updated

By Liz Jardine, Metadata Librarian

In 2022-2024, the Library used a $50,000 grant from FINRA to create the free, person-
al finance “textbook” FinLit for Life. This online open educational resource (OER) goes
beyond a traditional textbook by including embedded media and links to supplemental
material for more in-depth information. This financial toolkit:

@ @
e was created WITH student input, not just FOR students; I I n LI t

e serves our urban community college population, includ-
ing those from lower-income backgrounds and immi- L I F E E
grant communities;

e includes a glossary of financial terms in eight heritage
languages;

o features video testimonials reflecting student experienc- ;
es; .

e views financial literacy through a critical lens that con- \\4‘// "!
siders historical inequities; and \// ‘

o offers activities and quizzes to reinforce learning.
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TEACHING FINANCIAL LITERACY AT A COMMUNITY COLLEGE

During winter and spring 2025, the Library received an ad- [
ditional grant of reassignment leave, enabling the FinLit for

Life team to create the new chapters, “U.S. Income Taxes” and “Math Basics for Finan-
cial Literacy,” while updating existing content.

Understanding taxes is essential to our students. International students face a tax sys-
tem often vastly different from that of their home countries, while many U.S.-born stu-
dents are filing taxes independently for the first time. Our new tax chapter offers an in-
troduction to the U.S. income tax preparation process with special mention of student-
related matters such as scholarships, education credits, and international student is-
sues, as well as tips for avoiding tax scams. We developed the math chapter after our
student survey revealed challenges with basic financial calculations. There is no way
to avoid numbers when dealing with personal finance, so we provide a refresher on
working with decimals and percentages, including practical examples such as calculat-
ing interest earned.

We've updated existing sections of FinLit for Life, paying particular attention to rapidly
evolving areas related to technology. The fintech and cryptocurrency sections now re-
flect more recent developments in these fast-changing fields, such as uses of artificial
intelligence (Al).

In the past year, FinLit for Life drew over 1,850 visitors who viewed more than 3,375
pages. We invite faculty, staff and advisors to explore this resource for ways it can be
used in the classroom and encourage students to use it as a trusted starting point for
understanding their financial lives. m
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Inefficiency as a Discovery Tool

By Steven Ovadia, Coordinator, Technical Services

American society was trending anti-social before Covid. The gig economy thrives by
preventing people from interacting with each other. Except for chatty Lyft drivers, who
seem to exist to force awkward political conversations, within a confined space, moving
at high speeds. Or while trapped in traffic.

Don’t worry. Autonomous vehicles will fix that.
Covid normalized avoiding human contact in the name of safety and convenience.

Libraries are no exception. We’ve embraced ease. Because if the book you want is at
theCollege of Staten Island, and you live near Queensborough Community College,
that’s going to be a challenging errand. Ease is often a good thing.

But there can be something nice about being out in the world. Talking to people. It’s
something American society has lost. It's something libraries have lost.

My daughters are fond of announcing they want to watch something and then asking
where it’s streaming.

My wife and | are cheap, so it’s often not available. For us.

The girls are always shocked when something is unavailable. Every time. Because so
much content is available at their small, sticky fingertips. Instant access is their default.

We've seen a similar evolution with books:

| remember going to different public library branches that | could get to within my part of
Queens, to find books | wanted.

And then Amazon, which began its evil empire by selling books, made buying books
quicker and easier. Lots of people stopped using their libraries and pivoted to purchas-
ing their own books.

The rise of ebooks followed, which could show up on our devices as quickly as movies
and TV shows. Either via Amazon or local libraries. You sometimes wait for library
ebooks, if it's something someone else might want to read. But a 600-page oral history
of gum disease? Instant access.

This immediate availability wrecks serendipity, that magical process where you find a
better book next to the one you were actually looking for. Or, turning all the way back to
video store days, the way you’d try a Cheech and Chong movie because all of the cop-
ies of Tango and Cash were checked out, and a duo is a duo, right?

Patrick L. Carr makes a fascinating argument, if not against serendipity, then at least
supporting a wariness of it. Carr’'s argument is that serendipity is an artificial high users

(Continued on page 5)
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Inefficiency as a Discovery Tool (Continued from page 4)

might chase, rather than using and refining the tools at their disposal, and that the love
for serendipity is rooted in nostalgia and imprecision, rather than information science.

But as algorithms improve, it's harder for users to locate information that doesn’t rein-
force what they want to hear. In that way, I've always appreciated Snow White’s step-
mother's mirror, which was honest with the mean queen. Sometimes, we need some-
thing to tell us we’re not the fairest.

Absent home magic mirrors, these kinds of disruptive conversations are more likely to
happen when we’re out and about in physical spaces, rather than typing into a screen/
void. Some people are hardwired to please, but not in the same way algorithms are.

So whenever possible, consider the inconvenient option. Take a trip to pickup a physi-
cal book. Take a chance that no one grabs a book off the shelf before you get here.
Make the errand slightly less efficient.

You might find something better than you expected. And, sometimes you gain per-
spective by chatting with someone new for a few minutes. =

Improving Library Partnerships with Immigrants

By Linda Barber, Media Services/Reference Librarian

This Spring, | enrolled in a professional development course entitled Improving Library
Partnerships with Immigrants (ILPI). This self-paced course was supported by the In-
stitute of Musuem and Library Services (IMLS) and hosted on the University of Mary-
land’s College of Information’s open learning platform. The course allowed library
workers across the country to explore immigrants’ lived experiences.

Why take this course? This course speaks to LaGuardia’s diverse student popula-
tion, 35% of whom are foreign-born, according to our recent Institutional Profile. Our
Library is widely used by these students.

What did the course entail? The course consisted of six lessons along with corre-
sponding capstone assignments created using feedback from many library leaders,
including advisors from the Denver Public Library, Queens Public Library and New
York Public Library. Lessons covered the history of library service to immigrants, re-
viewed immigration policies in United States, considered the social and political norms
on immigrants, examined immigrant advocacy groups, analyzed existing library guide-
lines, and viewed culturally conscious immigrant services across the United States.

(Continued on page 10)
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Forty-Fourth Annual Library Research Review Competition

By Clementine Lewis, Extended Day/Interlibrary Loan Librarian

The Library continues to be vital to student success! By providing a supportive re-
search and learning environment, the Library gives students the ability to conduct re-
search using library resources such as books, journals and online databases for class-
room assignments. This learning environment also includes: a) dedicated spaces for
individual and group study activities, and b) access to computers and digital tools to
help students complete their research assignments and projects.

The Library also provides a wide range of research assistance that includes in-person
consultation with a librarian at the Reference Desk, reference assistance via live chat
and email, and access to a wide range of research materials from other institutions via
the Interlibrary Loan Service. In addition, throughout the academic year, reference li-
brarians teach introductory research strategy sessions in a classroom setting for all ac-
ademic disciplines upon request.

To assist students in obtaining skills needed for academic success and life beyond col-
lege, the Library offers workshops and other special programs to promote technology,
research and literacy. One unique and special program is the Annual Research Review
Competition, which is co-sponsored by Faculty Council. Research papers that receive
a grade of "A" in a LaGuardia course during the current academic year may be submit-
ted into the competition by the student author. For the last forty-three years, this pro-
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Left to right: Clementine Lewis (Chair, Research Review Panel), Diana Trejos (2024 First Place Winner
holding prize, Amazon Fire Max 11” Tablet), Mirel Nakashima (Second Place Winner) and Natilia Sasha Khan (Third Place Co-
winner, with Amaranta Pérez Olmos)

(Continued on page 7)
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Forty-second Annual Library Research Review Competition (Continued from page 6)

gram has been promoting and encouraging research at the College via student class-
room research activities.

During the 2023-24 academic year, thirty-two well-structured and well-documented re-
search papers were submitted into the Research Review Competition. The topics for
the research papers were very diverse and covered a wide-range of topics: Some of
our student researchers explored global issues, including artificial intelligence (Al), en-
vironmental sustainability and climate change, food insecurity, homelessness, human
rights, mental health disorders and socioeconomic concerns. Students also explored
issues dealing with educational challenges, medical concerns and various aspects of
American culture and society. All of the research papers reflected student engagement
with library resources and services within an academic learning environment.

The winners for the 2023-24 Competition were highly accomplished in conducting re-
search, including finding reliable information, evaluating sources, and presenting their
findings. They were also highly motivated to succeed in their chosen field of study and
demonstrated excellence in every area of their lives.

Meet the Student Winners:

Diana Trejos (1st Place) is currently a LaGuardia student majoring in Environmental
Science with a 4.0 GPA and taking honors classes at LaGuardia. Spanish is Diana’s
native language and she began her academic journey as an ESL student. Her passion
for working with nature and serving the community fuels her desire to continue her
journey, which is filled with perseverance, determination and love for learning. She ex-
pects to graduate in Spring 2026 and plans to transfer to Queens College, where she
hopes to expand her knowledge and make a meaningful impact in society. As a single
parent balancing family responsibilities and caring for her two sons while pursuing her
studies full-time, she is not able to participate in other campus activities. Diana is also
self-employed and considers herself to be 25 years older than many of her peers. She
stated, “I feel like | am living a dream: learning, sharing experiences with my younger
classmates, and conducting research that | am avid about. Winning First Place in the
Competition has left me deeply honored and speechless. Thanks, LaGuardia Library,
the Research Review Panel and my professor, Dr. Dominique Zino, for this incredible
opportunity. Your recognition of my work means more to me than words can express.”

Mirel Nakashima (2nd Place) graduated in the Fall of 2024 with a degree of Associate
of Arts (AA) in Liberal Arts: TESOL/Linguistics. She plans to attend a four-year college
to advance her career in Teaching English to Speakers of Other Languages (TESOL).
Mirel states she strives for academic excellence; as a result, she was on the Dean’s
List in Spring 2023, Fall 2023 and Spring 2024. She is also very proud of her research
paper, which explores the connection between Hiroshima’s tourism and militarism, fo-
cusing on the impact of the atomic bomb on the city. She is thankful to her professor,
Dr. Karlyn Koh, who provided guidance during the research process and in developing
her research paper. After working at a Japanese magazine company, Mirel moved to
New York City to pursue studies in the field of bilingual education. According to Mirel,
“‘my dream is to become an English teacher for students of other languages, like my-
self, and to support their learning and growth.” For Mirel, studying in New York City
provides her with great experiences in learning about multilingualism and multicultural-

(Continued on page 8)
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Forty-second Annual Library Research Review Competition (Continued from page 7)

ism. Before coming to New York, Mirel received a Bachelor of Arts (BA) in Econom-
ics from Yokohama National University in Japan.

Natilia Sasha Khan (3rd Place) is currently a LaGuardia student with an Undeclared
Pre-Health Science major. In the Spring of 2025, Natilia applied for a Radiologic Tech-
nology candidacy at CUNY. She expects to graduate in the Spring of 2027. For sever-
al years, Natilia worked for a nonprofit organization. However, because she loves
helping and caring for others, she decided to pursue a career in the healthcare
field. Following graduation, Natilia plans to secure a job and take a break before pur-
suing an advanced degree in a healthcare field. It is significant to note that Natilia is
a single parent and first-generation college student.

Amaranta Pérez Olmos (3rd Place) will graduate in the Fall of 2024 with a degree of
Associate of Arts (AA) in Liberal Arts: History. She is an international student from
Spain who came to New York for one year to learn English. However, according to
Amaranta, "l got hooked on the city's beauty and energy and ended up staying for al-
most 7 years." While living in New York, she attended a learning center to improve her
English. Later, she enrolled in the Liberal Arts program at LaGuardia to study History.
After graduating, Amaranta plans to apply for Optional Practical Training (OPT) em-
ployment and work with children for one year in a museum or library. Her ultimate goal
is to return to Spain and resume her career as a kindergarten teacher in a public
school.

Acknowledgements

Special thanks to Faculty Council and President Kenneth Adams for helping to provide
recognition to all of the students via the Certificate of Participation. Also, thanks to the
Students Communication Team for helping to publicize the Competition to students via
Hobsons.

Classroom instructors play a crucial role in guiding students through the research pro-
cess. Thank you for your unwavering dedication and commitment to helping our stu-
dents succeed!

Faculty who served on the Research Review Panel include the following: Dr. Sandra
Dickinson, Dr. Tomoaki Imamichi, Prof. Clementine Lewis, Prof. Christopher McHale,
Prof. Suzanne Rosenberg and Dr. Yu Zhang.

Listed below are the winners of the 43rd Annual Library Research Review Competition,
which was held during the 2023-24 academic year .

Library Research Review Competition Winners and Classroom Instructors

e First Place: Diana Trejos (ENG 101 — Dr. Dominique Zino)

e Second Place: Mirel Nakashima (ENG 103 — Dr. Karlyn Koh)

e Third Place: Natilia Sasha Khan (ENG 101 — Dr. Suzanne Uzzilia) & Amaranta Pé-
rez Olmos (ENG 103 — Prof. Jenny Ortiz)

For additional information about the Research Review Competition, please visit the
website located at https://library.laguardia.edu/researchreview/. m
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The History Corner: Maspeth

By Derek Stadler, Web Services
Librarian, Head of Media Services

For some of you, Maspeth,
Queens is your home or birthplace.
The derivation of the name
Maspeth originates with the Native
American word Mespaetches. The
name was originally given to a
swampy creek, now known as
Newtown Creek. It may also have
applied to the resident at the
swamp and his family. Originally, it
was thought the connotation of the ¥
word was “at the bad water place,” ¥

referring to the low swampy region. &# , % A
However, the translation was later Mount Olivet Cemetery in Maspeth
changed to “an overflowing tidal stream” or
“overflowed by the tide” (“Maspeth’s Ancient Name”). The name is first mentioned in an
Indian deed dated August 1, 1638, when the Council of New Netherland secured for the
West India Company “a certain tract of land lying on Long Island, reaching in length
from the plantation of George Rapaljee (caIIed Rinnegakonck) a good league and a half
to the Mespaechtes and in ;
width from the East River about
one league to the copses of the
same Mespaetches” (Tooker,
1962, p. 54). Variations of the
word include Mespatchis Kil,
Mespatchtes Kil, Mespacht,
Mespaat and Mespath.
Maspeth became the final form
in 1703 (Stankowski, 1977, p.
13).

=
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Improving Library Partnerships with Immigrants (Continued from page 5)

One interesting technology highlight? The course used artificial intelligence
(avatars) to enhance its inclusivity and cultural representation in its voiceovers.

What did | learn? | gained the ability to recognize immigrants’ information behavior,
discover archival and historic community-centered resources, and locate relevant re-
sources on immigration legislation.

What is the next step? | can utilize this course to help our Library be a trusted
space for our students, especially our immigrant community. We can look to share
their stories and voices and prominently display materials that recognize their cultural,
religious and heritage diversity. m

Librarians Get Married

By Derek Stadler, Web Services Librarian, Head of Media Services
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LaGuardia Library’s Derek Stadler (left) ties the knot with Farmingdale
State College’s Danielle Apfelbaum on July 6, 2024
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